
 

 



 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Our meeting tonight is not only a special event, but it is also a moment of time laden with 

historic significance. I am sure you all may be wondering the reason for this historic significance, 

but we will get to that very soon!!! 

 

Every two years we come together, as mandated by our constitution, to select by secret ballot 

members to our Executive Council. This is the time when we return to you to report and give an 

account of all we have done on your behalf; and naturally of course, to also refresh our mandate. 

This in itself makes our meeting tonight a very special one. However, this 2020 AGM is extra 

special, because tonight marks the beginning of our Centennial year and this adds to the 

preeminence of our meeting tonight. 

 

Our Chamber came to life in 1920, the same year that the League of Nations held its first general 

assembly meeting in Geneva. For our media members, 1920 was also the year the mass media was 

born when the first commercially licensed radio station began broadcasting live results of the 

presidential election. 

 

As an organization, we find ourselves in the wake of recent events destined to reshape the 

landscape and history of our nation. Technology and the media have made us effective witnesses 

of the events, the developments, the revelations, the admissions and the schemes that leave many 

of us, with more questions than answers. In the midst of these transformational events, we will 

select a new President and a new Executive Council to lead us into our Centennial year, and this, 

ladies and gentlemen, provides the historical significance of our meeting tonight. 

 

Our general membership can be assured that we find ourselves stronger than ever, in our 

commitment to advocate for and champion the business interest of the private sector, with the 

strength, the determination, the vision, and character of 100 years of experience, zeal, and drive. 

This is what we do via our Triple C philosophy – to Connect, to Capacitate, and to Champion. 

 

As I look back over the past 12 months to summarize the key activities and achievements, I do so 

with an immense measure of gratitude for your support, and the steadfast commitment of our 
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Executive Council, our CEO, and our Secretariat. To these teams, and team of teams I say a special 

thank you! I say thanks not only on my own behalf, but also on behalf of our general membership. 

 

The achievements and milestones that we highlight are not only an enduring testament to the 

vision, character, and talent of this team of teams, but also evidence of the generosity of the 

member organizations that have allowed us time and resources to champion the interest of the 

private sector. It is impossible to repay such kindness. 

 

From its initial announcement in March 2018 to its coming into law in January 2020, your 

Chamber has supported Government’s eco-friendly policy aimed at phasing out single-use plastics. 

We believe that our development must not come at the sacrifice of our environment nor at the 

expense of our natural heritage. Through consultations with the Department of the Environment, 

we kept our members informed regarding the general rationale, objective and direction of the 

Phasing-Out of Single-Use Plastics, and about green alternatives. We also had consultations with 

our member in this industry Tu’Kan Manufacturing to provide them with recommendations to be 

able to sustain this change. 

 

There is also the Front of Packaging Label (FOPL) Regional Standards that the Caribbean 

Regional Organization for Standards & Quality (CROSQ) is currently working on to bring into 

regional effect. These standards provide for mandatory warning labels for food products that 

summarize their nutritional facts for easy understanding. This would apply to all manufacturers, 

importers, distributors and other entities engaged in the production and or trade of pre-packaged 

food within any CARICOM Member State. The business concern is not only the incremental cost 

of the labels themselves, but also the potential reformulation or repackaging of packaged food 

products. 
We provided private-sector feedback to CROSQ. Which was in full support of providing 

consumers nutritional information, our feedback highlights the incremental cost to business, which 

will translate into higher prices for consumers. The Chambers of Commerce in the Caribbean have 

also made similar representation to CROSQ and work is still ongoing at the local and regional 

level. 

 

Our next item is in relation to the Motor Vehicles and Road Traffic (Amendment) Regulations, 

2019. This Statutory Instrument allowing only one “direct in transit” class of International Bus 

Service Provider to enter Belize per day had the potential to exclude Belize from a well-developed 

Guatemala-Belize-Mexico tourist route. To avert potential industrial action by the Belize Bus 

Association, we immediately appointed an in-house Committee headed by our VP for Services, 

Ms. Marissa Longsworth, along with other members of the EC, our CEO – Mrs. Kim Aikman and 

our Chief Policy Analyst – Mr. Dyon Elliott. This team’s charge was to meet with representatives 

from the Belize Bus Association, Belize Hotel Association, and the Ministry of Tourism in a 

concerted effort to find an acceptable solution. 
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The result of this and several other follow-up meetings was a revised Statutory Instrument that 

satisfied stakeholders’ interests, and that continues to benefit our tourism industry. We maintain 

however, that the Comprehensive National Transportation Master Plan, extensively reviewed and 

approved by all stakeholders, provides a suitable framework to address all the fundamental 

concerns in a strategic and sustainable manner. 

 

A very important achievement this year was the success we had in refinancing our bank loan with 

far more favorable terms and conditions. Last year we reported on the loss of the tenancy 

agreement and the resulting strain on our financials and cash flow. This refinancing arrangement 

is of great help to the improvement of our financial position. Four years ago, the Executive Council 

had written to the Board of Trustees requesting approval to advertise for sale, the BCCI’s property 

on Regent Street. The Trustees granted approval for all three plots to be sold as one unit and for 

no less than the appraised value previously received. Whilst there have been very few interests in 

purchasing the entire property as one unit, or even at the appraised value, we nonetheless continue 

to work with our realtor to sell, which will further improve the Chamber’s financial position. 

 

Leading up to the national referendum of May 8, 2019, and as part of the education process thereof, 

we held a business mixer on February 19, 2019 discussing the "Belize - Guatemala Dispute" with 

Guest Speaker Ambassador Alexis Rosado. There were 51 persons in attendance who participated 

in an entrance and exit poll. The result showed that the “unsure” votes reduced significantly to a 

“yes” vote after the presentation by Ambassador Rosado. The San Pedro and Punta Gorda Chapters 

hosted similar mixers on March 8, 2019 and March 14, 2019, respectively. 

 

I am happy to say that the BCCI teamed up with the Belize Network of NGOs to support the 

Referendum as ‘referendum monitors’. We provided financial and in-kind support, while the BNN 

provided the on the ground human resources. Together we had consultations with other observers 

from CARICOM and the Commonwealth mainly on the education process, the integrity of the 

voters’ list and other issues surrounding the referendum. 

 

In May 2019, the BCCI participated in the third National TVET Conference. For those who may 

be wondering, TVET stands for ‘Technical and Vocational Education Training’. The theme of the 

conference was “Improving TVET: creating higher standards through quality and innovation for 

improved productivity, employment and sustainability”. Several board members of the BCCI 

participated: EC member Andree King gave remarks at the conference; Past President Kay 

Menzies was a panelist on the topic: “Effective leadership and management for improved quality 

standards and productivity”, and your President Nikita Usher presented on “TVET and industry 

engagement from a private sector perspective”. We share the view that TVET is an important 

cornerstone in the development of any nation, as it enhances the potential of our workforce and 

uplifts their lives and that of their families. 
 
 

This past year we have continued to advocate for more urgent and decisive actions to formalize 

and implement the UNCAC legislative framework. Along with other Civil Society Organizations, 
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we believe that we should be further ahead on the road to implementation than where we are today. 

We verbally and through correspondence engaged the Prime Minister requesting his intervention 

to re-energize the UNCAC implementation process and help drive it into high forward gear. 

 

We do not expect that the UNCAC legal framework will eliminate corruption, but we believe that 

it certainly provides for clear recourse against those who use their positions of public trust for their 

own enrichment or that of their families and friends. We participated in the Anti-Corruption 

Training that the UN Office on Drugs and Crime and the Attorney General Ministry provided in 

July 2019. The training focused on “Advocacy for Civil Society Organizations on Anti-

corruption”. Great training! However, we need more implementation urgency of the UNCAC 

legislative framework. The litany of corruption related events is further proof of this. 

 

An important discussion for the business community and for Labour is that of the Occupational 

Safety and Health Bill, more commonly referred to as the OSH Bill. This is of keen interest to the 

BCCI as the official Employers representative, and the NTUCB which is the umbrella organization 

representing the unions of workers in Belize. While the specific interest for each stakeholder is 

unique, both organizations understand the value of having effective and efficient OSH legislation 

in place. At a joint meeting between BCCI and NTUCB, both teams agreed for each organization 

to nominate representatives to a small joint team to review the OSH Bill and bring it to a final Bill 

format, supported by the general membership of both entities. Work is ongoing on this 

comprehensive review of the bill by the joint team. 

 

I now turn to something very dear to us – the BCCI Manifesto. I must admit that the term 

‘manifesto’ is generally and popularly associated with political parties. We are not a political party, 

nor do we pretend to be one, or are we aligned with any political party. Our agenda is strictly a 

business agenda aimed at the sustainable growth, development, and strengthening of the private 

sector. We worked on our Business Manifesto 2020/21 under the banner of “Improving the 

Entrepreneurship Ecosystem”. The Executive Council reviewed and accepted the final draft, which 

we are to present and share with all stakeholders, including the leadership of all political parties. I 

repeat… we are not a political party… nor do we play politics! 
 
One of the fundamental components of our business manifesto focuses on the issue of taxation in 

all its shapes and forms. In the past year, members of the Executive Council, the CEO and Chief 

Policy Analyst met with a visiting team from the IMF to discuss tax policy matters, including the 

on-the-ground impact of Belize’s International Tax Regime. Of keen interest was the impact 

certain tax regimes such as the International Business Companies Act, the recent amendments to 

the Income and Business Tax Act, and the change to the Designated Processing Areas (DPA) Act, 

had on foreign investment.  

 

Although we are making progress, we are a long-way from having a tax regime designed for socio-

economic growth and development, devised to encourage investment and entrepreneurship. While 
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we continue to call for better tax administration services, we are also mindful that we also need 

timely, fair and objective tax audits, collections and refunds… Yes, REFUNDS! 

 

If you have logged onto our website, you would have noticed in the menu options one called Policy 

Tracker. The development of this Policy Tracker was possible by way of funds from an OAS grant. 

It enables the public to access Bills and Statutory Instruments published in the Gazette, and gives 

a brief synopsis on how these Bills and SI’s affect them. It also offers a subscription feature linked 

to PolicyTracker.bz. Persons subscribed to this website receive updates in the specific areas of 

interest, given that the subscription page allows subscribers to select the category of content they 

would like to receive. This is one more way your Chamber continues to improve its services to 

you and the business community. 

 

Mindful of our commitment to external trade and recognizing its value to our economy, the BCCI 

responded to a call from the Directorate General of Foreign Trade to assist by inviting our members 

to a consultation meeting on a Partial Scope Agreement for trade between Belize and Taiwan. It 

was groundbreaking with one session held in Belize City on September 25, 2019 and the other in 

the City of Belmopan on September 26, 2019. We are happy to be part of these initiatives that 

promise to open the Taiwanese market to ‘made in Belize’ products. BCCI had a representative on 

the Belize negotiating team with Taiwan. 

 

Finally, among the notable activities of the past year, is our continued push for the establishment 

of a viable stock exchange / stock market in Belize. We participated in the fact-finding mission of 

the Jamaica Stock Exchange. This meeting gave local stakeholders the opportunity to appreciate 

the framework needed to establish a successful Stock Exchange in Belize. After a two-hour 

discussion, the group—which included representatives from IFSC, CBB, BCCI, Heritage Bank, 

Scotiabank, and the National Bank – agreed on two priorities. The first priority is to pursue a joint 

venture with JSE that establishes a type of Belize-centric JSE-subsidiary; and secondly, to request 

technical assistance to help us “leapfrog” the traditional and lengthy steps that would normally 

precede the development of a stock market. 

 

If you visit our website, under the Policy Tracker option, you will find a comprehensive report “A 

Blueprint for Capital Market Development in Belize”, published in November 2019. Additionally, 

keeping on the theme of finance, while it is not yet something we can share publicly, I can tell you 

that the Central Bank of Belize has produced a draft of the Capital Market Bill as well as one for 

Credit Reporting Systems. These two pieces of legislation, although in their draft form, brings us 

several steps closer to addressing that access to finance constraint that we have discussed so many 

times over the years.  

 

I must emphasize, as well, that one of the greatest contributions of the BCCI EC is representation 

on various standing boards and committees. The BCCI has representation in over 50 such boards 
and committees, as well as representation in ad hoc meetings and negotiations. Through these 
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representations, we maintain and promote the interest of the private sector grounded on 
transparency, accountability, and good governance. 

 

The BCCI continued with the weekly Business Perspective (BP) TV/Radio Show to inform and 

educate our members and the public on matters of concern to Business. We continue to receive 

great reviews and feedback. Thanks for your support. 

 

We cannot forget the different Expo’s that we have had over the past twelve months: The Made in 

Belize Expo held in May 2019 at the National Agriculture Show Grounds; the Expo Belize Market 

Place Expo in September 2019, and others. The feedback and support have been enormously 

encouraging. 

 

These are the highlights of the past twelve months. We are an open organization fully committed 

to the principles we preach – transparency and accountability. We welcome your input and 

constructive comments on how we can serve you better. Our Vice Presidents have opened 

communication channels with you to address sector specific issues and concerns. We thank you 

for your continuing support. 

 

At this time, I also wish to remember along with these achievements the hard work, the kind words, 

the laughs, the discussions, the excitement, and the moments of joy that we the EC, Ex-Officio, 

CEO and the Secretariat have enjoyed. It is certainly a great gift and a wonderful experience that 

we will always remember and treasure. 

 

Chamber members, thanks for having us onboard, and for allowing us the opportunity to look after 

your interest. Your confidence and trust in us is reassuring, and we unwaveringly commit to 

continue serving you with dignity and respect. As my term as your President ends tonight, I leave 

more optimistic than when I started, because I know that our hard work has not just helped a few 

companies, it has inspired so many more businesses and SMEs, as the records show that our 

membership has grown by nineteen percent (19%) since my taking office in 2016. I am eternally 

grateful to have served you and it does not stop here, as I will serve in the capacity of Immediate 

Past President. In parting, I do have one final request, that you remain steadfastly supportive of 

our new President and our new Executive Council. 

 

Ladies and Gentlemen let us make our centennial year 2020-2021 a memorable and impressive 
one, a fitting start for the next 100 years. 
 
God Bless us all, and God Bless Belize… 
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The Belize Chamber of Commerce & Industry’s Mission “As the voice of the Business 

Community, we are the Country’s leading advocate for private enterprise, promoting economic 

vitality & quality of life in Belize,” has held through for the past 100 years. As we celebrate this 

centennial year the Chamber has seen great success in its programs to advance enterprise in Belize. 

 

Formed in 1920 named the British Honduras Chamber of Commerce, with the first President being 

the Hon. G.E. Grabham M.L.C. who was the Manager of Belize Estate and Produce Company Ltd. 

Fast forward to 2020 where in the chaos of a pandemic we are about the elect the youngest female 

President in the history of the BCCI.  

 

It has been a privilege to be able to review the old copies of the Chamber 

Reporter 1966-1967 courtesy of a Past President of the Chamber Mr. 

Harry Lawrence, and look at the issues they were facing back then, same 

as now. Agriculture and Tourism being the two most important sources 

of revenue for Belize, the sugar prices, how much should we open up our 

country and still maintain the integrity of our culture, the push to export 

were on the forefront of the business men back then and remains the 

issues that this present-day Chamber is grappling with.  

 

In 2019, the BCCI joined a network of Chambers of Commerce in the 

region, which was inaugurated on 1 April 2019, this grouping boasts 

participation from 22 countries, and is called CARICHAM. Through this 

group we are able to draw on best practice and advocate 

as a regional block on issues affecting all our 

jurisdictions. We were able to each contribute to our 

respective Bureau of Standards the impact that a 

proposed Front of Package labelling policy would have 

had on our members. This grouping also supports each 

other in times of natural disasters as collectively we 

provided financial assistance to assist the victims of 

hurricane Dorian which devastated the Bahamas.  

 

As the only recognized Employers Representative by the International Labour Organization, the 

BCCI was able to receive support to conduct several skills gap assessment reports in specific 

sectors such as Agriculture, Information Communications Technology, Agro-Processing and 

Tourism. As a result, our Chief Policy Analyst was solicited by the ILO Caribbean to undertake a 

7 



 

related exercise for the region.  Our Manager Member Relations was also the recipient of an ILO 

certified training in Occupational Safety and Health in the workplace. As a result of that 

certification we were able to pass this training to our members. 

 

The BCCI as a tripartite member was fully engaged with the Social Security on the issue of the 

contribution schedule amendment. We made some representations of different scenarios, which 

resulted in a more phased in approach of the increase that was inevitable for the survival of the 

fund. The SSB also approached the BCCI to get our opinion on the use of biometrics to identify 

the insured. 
 

In trying to assist members to formalize their accounting systems, the BCCI is in the process of 

negotiating with an accounting firm to provide accounting and auditing services to members of the 

Chamber at a special member rate.  

 

The BCCI also was a part of a Fact-Finding mission by the Jamaica Stock Exchange to determine 

Belize’s readiness to piggyback on the expertise of the JSE. The Chamber participated in a business 

mixer in November the objective of which was to look at the possibility of having a Belize –centric 

JSE Subsidiary.  

 

The quest to find an equitable Trade License assessment formula continued into 2019. The 

Ministry of Local Government advised that they were restarting the consultation process as it 

pertains to the Trade License Regime. 

 

The BCCI was invited by the Referendum Commission to participate in ICJ referendum by 

monitoring at the polling stations. Given our limited human resources, the Chamber partnered with 

the NGO’s by contributing cash donated by our members to enable them to be able to provide 

monitors in the Polling Stations and Counting Rooms. 

 

Creating a favourable business environment is the reason we exist, hence the third C in our triple 

C philosophy, Champion! Seeing the impasse between the bus operators and the Belize Hotel 

Association, the Chamber invited the two parties and the Ministry of Tourism to a sit down where 

the issues were ironed out. We made some recommendations, which were accepted for the most 

part to develop a Statutory Instrument to address the bus issue.   

 

The existence of harmonious labour relations is vital to the business ecosystem; the Chamber 

therefore has three seats on the Labour Advisory Board, which serves as an advisory body to the 

Minister of Labour. We have discussed at this level a vast array of Labour issues including but not 

limited to hours of work and Child Labour. To ensure that we represent the views and experiences 

of you, our members, we have formed a Labour Sub Council which is made up of members of the 

Chamber from all sectors. 

 

As we embark on the beginning of our centennial year, we at the chamber would like to thank you 

for your continuous support and engagement. Through all the challenges if we work together, we 

can continue to accomplish our mission and make Belize the best country to live in and do business 

in! Buy in Belize, Build Belize! 
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The Belize Chamber of Commerce & Industry Connects members nationally, regionally and 

internationally. The BCCI organized several trade missions, which connected our members to 

different buyers and sellers to introduce their products, increase their sales and to improve their 

competitiveness.  

 

Made in Belize 
 

The Belize Chamber of Commerce and Industry’s second “Made in Belize” was held on June 1st, 

2019 at the National Agriculture & Trade Show Grounds in the City of Belmopan. The purpose of 

this tradeshow was to promote “Made in Belize” products and services that are available within 

the country of Belize.  

This event was an exceptional showcase of 

creativity and innovativeness of our people! It 

brought together entrepreneurs, micro businesses 

owners, wholesale and retail buyers and 

customers from all over the country at one key 

location. The Guest Speaker Ms. Rebecca Stirm, 

founder and designer of Twig & Pearl, spoke of 

some of the challenges and opportunities she 

faced while being a young woman entrepreneur. 

Ms. Stirm spoke about her successes and 

accomplishments over the past years. She 

stressed on the importance of other entrepreneurs 

and microbusinesses to work together and 

support each other.   
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Made in Belize 2019 was definitely a resounding success. Visitors to the grounds expressed their 

amazement at the quality of the goods and services that our home Belize produces. Exhibitors 

proudly displayed their best, showcasing a wide 

variety of arts & craft, furniture, cosmetics, plants, 

agro-processed products, pepper sauces, 

communication & financial services, food and 

beverages and much more that are all locally made. 

A panel of judges selected DML Bamboo Straws 

with the coveted “Best Booth” award. We also 

raffled the Gate Prizes at the Trade Show and the 

winners of the round-trip tickets to the USA 

sponsored by United Airline were Mr. Peter Sanchez 

and Mr. Santos Velasquez.

 

 

 

 

Expo Belize Market Place 

 

The Expo Belize Market Place celebrated its 23rd Anniversary on September 14th and 15th at the 

Marion Jones Stadium, Princess Margaret Drive, Belize City, with 110 companies participating in 

185 booths and with more than 13,000 Expo visitors to the Expo. This year’s Expo shared the 

usual focus which, was to offer BCCI’s membership a wonderful opportunity to update the 

Belizean public of their accomplishments and services throughout the past years. Expo Belize 

Market Place is known to be Belize’s largest business Expo where local businesses showcase their 

finest products, offer deals and much more.  
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The Expo has evolved over the years into a vibrant market 

place, where businesses have an audience to test and develop 

business ideas. This year’s Expo consisted of businesses 

coming from as far North as Corozal Town and as far south as 

Punta Gorda and the Cayes. The BCCI invited the public to take 

advantage of the local food, drinks, giveaways, handicrafts and 

amazing deals that was offered only at the Expo Belize Market 

Place and also exciting entertainment by Ernestine Carballo, 

Youth Connection Band with special host, DJ Dalla.  

 

To express our gratitude to companies that have participated 

and supported its Chamber since the expo was first initiated in 

1996, the Chamber presented awards to companies at the 

Opening Ceremonies on Saturday, including DML Bamboo 

Straw who won Best Booth competition at the Made in Belize 

Trade Show that was 

held in June 2019. 

 

 

 

 

 

Black Friday 

On November 15th to the 19th, 2019, the Belize Chamber 

of Commerce & Industry (BCCI) coordinated its third ever 

Belizean Black Friday. Black Friday marks the unofficial 

beginning of the Christmas shopping season where 

customers descend on stores all over the country to take 

advantage of the season’s biggest holiday bargains. 

There’s more to a Black Friday than just shopping but also 

when companies have the opportunity to move from the 

red “into the black” (i.e. make a profit). 

More than forty different businesses agreed to give back 

to the Country of Belize. They offered deals, discounts, 

coupons and huge savings on home appliance, paints, 

airline tickets, insurance packages and much more.  
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BCCI Chamber Card 

It has been 16 years since the Chamber Discount Card was implemented. A start with 12-member 

sponsors in 2004, grew to 31 members in 2019 agreeing to offer discounts on goods and services 

at their businesses whenever the card is used.  

The Chamber discount card also validates 

businesses as members of the Chamber. 

The card is valid for discounts on a wide range of 

goods and services such as construction, 

groceries, poultry, printing, marketing and 

advertisement, Wines & Spirits and medical 

services, to list a few.   

 

Florida International & Cultural Expo (FITCE) on 9th & 10th October in Fort Lauderdale, 

U.S.A  

 

 

 

 

 

 

 

 

 

 

 

The Barbados Investment and Development Corporation (BIDC) had a Call for companies in the 

Caribbean, including Belize to participate in a Buyer Inward Mission at the Barbados 

Manufacturers Exhibition (BMEX) which was held from June 7th – 10th, 2019 in Barbados. 

Lauren International Duty Free, a member of the Chamber, responded to this Call and was 

successfully accepted to participate in the Barbados Manufacturers Exhibitors Show.  The BMEX 

is Barbados’ premiere event which showcases their products and services and attracts over 160 

local exhibitors and several regional companies. 

 

The Tri-County Regional Black Chamber of Commerce conducted an International Trade 

Mission to Belize from July 23rd to July 26th, 2019. A welcome event, “Doing business in Belize” 

presentation and one on one meetings were organized. The BCCI shared the invitations with our 

members and attended the sessions. 

 

The Taiwan Embassy hosted a Taiwan Expo in Belize at Caribbean Tire from November 1st – 3rd. 

The BCCI supported in connecting participating Taiwanese businesses with our members. 
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Belize Chamber of Commerce and Industry is very much happy to have you celebrate 

with us our 100th Anniversary! 

 

 

In 2019, we had a total of 382 members. This was a growth of 8.4% from 2018. The Micro level 

of membership continues to grow as we embraced many new businesses. About 47% of the 88 

Micro members were as a result of the Made in Belize expo as they were new associates to the 

Chamber. Some 17% of the Micro members came from the Expo Belize Market Place. The 

remaining 36% were those who renewed from the prior year or individuals. At the middle, the 

Signature tier is where many businesses choose to join the Chamber as this offers engagement and 

more commitment to supporting the cause of the Chamber. 
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Our membership revenue rose steadily as depicted in the chart above. The revenue comes from the 

annual membership subscription that businesses contribute to join or renew their membership with 

the Chamber. We are happy to report that we now have 6 Association bodies and 8 Groups of 

Companies that signed up at the Association and Group of Companies tier.  These tiers allow all 

their members and sub companies respectively to experience the benefits of the Chamber rather 

than each one signing up and each paying a separate member fee. Businesses who sign up at the 

Association and Group of Companies tier have contributed to an increase in revenue collection 

and representation of a broader sector of the business community.  

 
Members were categorized into sectors and directly consulted by their respective Vice Presidents 

and Councilors of our board to find out their needs and concerns. On September 6th the first 

consultation meeting was held at the Chamber with our members who are automobile dealers.  Our 

second meeting was held on the 5th October with members in the hardware/wholesale/ retail and 

trade areas. Wholesalers and retail trade establishments for food and personal care partook in the 

roundtable discussion on 13th November. 
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Presentation: What can the Chamber do for you? (BCCI Membership Recruitment) June 25th  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Capacitate 

 

 

 

 

 

 

 

 

15 



 

Professional Etiquette in the Workplace Training (BTEC) 24th January 
 

 

 

 
 
 

 

 

 

 

 

 

Leadership Vs. Management Training (Carib Coaching) 26th March  
 

 

 

 

 

 

 

 

 

 

 

 

 

Writing & Analyzing Financial Reports Training (UWI) 14th May  
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Effective Communication Skills Training (BTEC) 23rd May 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ILO and Arthur Lok Jack Global School of Business certified course - Macroeconomics for 

Social Negotiators, March 4th – May 24th. BCCI participates along with other Caribbean 

employers’ organization. 
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Roles & Responsibilities of a New Supervisor Training (UWI) 5th June  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Time Management Training (BTEC) 13th June  

 

 

 

 

 

 

 

 

 

 

 

 

 

Records Management Training (UWI) 27th June  
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Presentation: Importance of Maintaining a good health for a Healthy Workforce 12th July  

Facilitated by the Natural Holistic and Wellness Centre 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Disciplinary Action - The Importance of Documentation Training (UWI) August 8th  
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Goal Setting Workshop (Success Bully) 3rd September 

 

 

 

 

The BCCI and Birches Group held a roundtable discussion in October with business owners, HR 

managers and supervisors on the topic of “Compensation, attracting, motivating and retaining 

staff”. The BCCI also signed a working agreement with the Birches Group to offer compensation 

surveys, reports, trainings, and consultation for our members. 
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The Belize Guatemala Dispute Business Mixer 19th February 

 

 

 

Belize Investment Forum in Houston, Texas, USA (BACC) 28th February 

 

 

 

San Pedro Chamber Chapter Business Mixer March 8th  
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Public-Private Sector Dialogue- Challenges to Banking in Belize Business Mixer 14th 

March  

 

 

 

 

 

 

Toledo Chamber Chapter Business Mixer 14th March  
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BCCI’s Annual General Meeting 25th April 
 
 

 
 

Roundtable: Harnessing the Value of Open Data by the Private Sector (OAS) 26th April 
 

 

 

 

 

 

 

 

 

 

 

 

June 17th, 2019, marked the closing of an 18 months first phase project: “Promoting an Open 

Government Ecosystem in Belize,” funded by the U.S.A Government and managed by the Trust 

of the Americas and the Organization of American States (OAS). The project aimed at lobbying 

for Open Government in our jurisdiction and collaborated with officials from the Government of 

Belize, civil society, social actors, private sector, and academia. From the start to the end of this 

project, the BCCI worked diligently with the OAS to connect and capacitate our members. 

Capital Market Development in Belize Business Mixer 25th November 

 

 

 

 

 

 

 

 

 

This event was organized by the Economic Development Council & the International Financial 

Services Commission in partnership with the BCCI 
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The Entrepreneurship Conference (EntreCon) was held on November 29th and our CEO Mrs. 

Aikman participated as one of the panelists speaking on behalf of employers and the private sector. 

We were also a promotional sponsor of this event. “EntreCon brought together key stakeholders 

and experts in the international, national and local entrepreneurial ecosystem to engage, exchange 

and empower.” 

Labour 

The BCCI is uniquely serving dual role as a Chamber and an Employers Organization in Belize. 

For 22 years, we have been serving as the International Labour Organization’s (ILO) official 

employers’ representatives, being the voice of employers on Labour and Industrial Relations 

issues. We play a key role in the nation’s tripartite and social dialogue mechanism. 

We have demonstrated our proactive position to policy and legislative reforms for the betterment 

of our social and economic environment. With your representation, we actively participated in 

over 60 committees, coordinated by the Government of Belize. Two of those active committees 

are the Tripartite Body and the Labour Advisory Board. The Labour Sub Council, an inhouse 

committee of the Chamber held monthly meetings. Sometimes additional meetings were 

coordinated during the month, to review labour laws, polices, conventions and proposals to make 

recommendation on behalf of our members to these two Labour Bodies, which in turn reaches the 

ears of the Minister of Labour. We were able to submit position letters to the Minister on topics 

relating to “Child Labour, Labour Administration and Women and Labour”.  

In February, we welcomed our new Labour Commissioner, Ms. Ann Marie Thompson. The 

working relationship has been incredibly good, and we applaud her smooth transition in steering 

the team! 

Thank you to all members of these committees who dedicate much time in reading, researching, 

providing invaluable input and in showing up for the meetings.  

WE COULDN’T HAVE DONE IT WITHOUT YOU! THANK YOU! 

 

Training on Child Labour for Employers (Winrock International) March 4th in Belize City & 

March 5th in Belmopan 
 

 

Occupational Safety and Health (OSH) at Work Training delivered on 20th August in Belize 

City & 13th October in San Ignacio. This was organized and facilitated by the BCCI utilizing a 

certified programme of the ILO. 
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Local Staff Compensation presentation in Belize (Birches Group) 1st October 

Purpose – To strengthen working relationship between Employers and Employees. 

Participants learnt what the compensation market has to offer and how businesses can be a 

part of a compensation survey to see where their company falls.  
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HIV Sensitization Workshop (Civil Society Organization – HUB) 21st November 

Belize Social Security organizes OSH Forum, 29th November 2019. BCCI made 

presentation on the interventions we have engaged in. 

  
 

In August, the Chamber was nominated and accepted to participate in the National Steering 

Committee to oversee the: “Skills to Access the Green Economy Program (SAGE)” 

programme. The Colleges & Institute Canada (CICan) is executing this 5-year programme across 

6 Caribbean countries. For Belize, the direct beneficiary partners of the programme are the 

University of Belize, ITVET Toledo and ITVET Stann Creek with the purpose to create new 

demand-driven programs at the preparatory level (ITVETs) and the associate level (University of 

Belize) in Agriculture & Agro-tourism. 

 

The Labour Department through the help of the World Bank worked on several consultations to 

develop Belize’s National Labour Employment Policy (NLEP). The BCCI participated in some 

of these consultations to provide input to the development of this policy. 

 

The Chamber as an Association body would not have survived without you, our members. 

Congratulations to you, the commitment, drive and support you have given the Chamber to survive 

all its hurdles and to be here today. We proudly celebrate a century strong and vibrant private 

sector representation, protecting and conserving our economy and a better quality of life for all! 
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Skills Gap 

 

In partnership with the International Labor Organization (ILO), the Belize Chamber of Commerce 

and Industry completed the second Skills Gap Study. As was reported last year, the first study 

looked specifically at the Information and Communication Technology (ITC) and Agriculture 

Sectors. In 2019, Skills Gap Two examined the curricula mismatches for the Agroproductive and 

Tourism sectors. The findings shine a bright light on the areas with the widest gap that need to be 

addressed if we are to boost productivity. We are also happy to report that the methodology 

employed in both Skills Gap studies has also inspired the ILO to utilize the Belize Chamber’s 

approach throughout the region. That’s right! We are well on our way to becoming regional trend 

setters. 

  

Open Government Project—BCCI Policy Tracker 

 

In 2019, in keeping with the BCCI’s long-standing anti-

corruption campaign that seeks to promote, among other 

things, increased transparency, the Chamber’s 

Secretariat participated in the OAS and Trust of the 

Americas’ Open Government Initiative via which we 

received funding to launch PolicyTracker.bz. 

Fundamentally, access to public information is pivotal 

for any well-functioning democracy. However, unlike 

other jurisdictions where changes to laws and 

regulations are updated almost daily via online 

platforms, Belize still operates a paper- and 

subscription-based system. This cannot continue. 

Therefore, the Policy Tracker is one way the BCCI has 

sought to fill this gap, and ensure that you, our Members, 

are kept up to date with legislative and regulatory 

changes. 
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As we come to the close of another Financial Year, the Finance, Administration & Human 

Resources Department encountered several challenges, but we also had rewarding times in 2019.

 

We continue to work on building our staff capacity by creating the opportunity to enable them to 

partake in several training sessions and receive certification in these various fields. Some of these 

trainings were one day or weekly sessions; whichever it was, staff were more than willing to 

participate and enhance their skills.  Our Manager of Member Relations and Mr. William Usher 

attended Green Climate Fund Caribbean Private Sector Engagement workshop in Jamaica in April 

2019.  The Manager of Member Relations also participated in a panel presentation and spoke about 

Belize’s public private partnership in driving climate investment. Our Compliance Officer and a 

Customer Service Representative attended a presentation entitled: “Key Finding of the National 

Risk Assessment Report for Remittance Service Providers” that was facilitated by the Financial 

Intelligence Unit on 15th May. Our Manager of Member Relations successfully completed the 

Macroeconomics for Social Negotiators in Trinidad from May 20th to May 24th. This course was 

facilitated by ITC – ILO in Italy who partnered with UWI in Trinidad. Our Manager of Member 

Relations also attended CLiP Best Practices workshop on the 07th June 2019. This workshop was 

facilitated by Commonwealth Litter Programme; it’s a joint programme between the UK and the 

GOB. Our Marketing Public Relations Officer attended the “2nd Innovation and Tourism Talk” 

marketing training on 30th September; this training was facilitated by BTIA. Our Chief Executive 

Officer and Chief Policy Analyst attended IDB E-Government workshop on the 28th November 

which was held in collaboration with the OPM and CITO.  The main speaker was the consultant 

Mr. Mike Bracken who is an expert in the digital transformation of Governments. Our Compliance 

Officer also attended an anti-money laundering training for businesses on 3rd December. The 

training was facilitated by Moore-Magana and BIFSA. Our Project Coordinator attended CDEMA 

11th Caribbean Conference on Comprehensive Disaster Management from 3rd – 9th December in 

St. Maarten. Some of the topics focused on were: Early warning systems, community resilience, 

safeguarding people, livelihoods and communities.  

 

Throughout the year we did several staff “get togethers”. We had staff meetings to share concerns 

and update on our progress as a team.  These meetings were very interesting and intense at times 

as we discussed various ideas in working together daily as a BCCI family. Throughout the year 

we celebrated birthdays and farewells. We welcomed four new staff members – Mrs. Anirdi 

Briceno (Accounts Clerk), Ms. Bibiana Paquil (Senior Accounts Clerk), Ms. Genesia Tucker 
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(Project Coordinator) and Ms. Silvia Novelo (Customer Service Representative).  The staff 

activities were concluded for 2019 with a grand Christmas Dinner provided by the staff.  

 

We are pleased to inform you that we renewed our service agreement with Belize Healthcare 

Partners Limited to provide medical services to our staff and family members. 

 

In the month of January, we had one intern who assisted the Secretariat - Ms. Ivanna Villanueva 

from Edward P. Yorke High School, Belize City.  Ms. Villanueva assisted us from 17th December 

2018 – 4th January 2019. At the end the Intern received a small token of appreciation for her 

contribution to the Chamber. Ms. Villanueva expressed her appreciation for the opportunity 

granted. 
 

As mentioned, we were not without some challenges as banking restrictions continue to put a strain 

on our Sub-agents in the Southern Districts. This gave us some challenges in settling payment with 

our Sub-agents. 

 

In October, the BCCI signed an agreement with BelizeOn to be a collection agent for their products 

and gift cards. The launch was held on the 23rd October. 

 

BCCI renewed the collection agreement with BEL from January – December 2019 and also 

continued our relationship with Credit Masters System. 

 

BCCI and IDB signed an agreement in October 2017 for the MIF project; the detailed Financial 

Plan, the Annual Operations Plan and the Operations Manual for the Pro-adapt Climate Resilience 

Project were approved by the IDB. On the 7th August 2019, BCCI received the second 

disbursement from IDB.  This project is for a term of three years, our Project Coordinator and 

Project Assistant are currently spearheading this project. 

  

In November, the Secretariat relocated to the second floor leaving two private office space 

available to rent. Since June 2018 the conference room was made available for rent. In 2016 the 

Board of Trustees gave permission to list the Regent Street Property for sale; after a bidding 

process it is listed with Century 21. 

 

In August 2018 we requested proposals to complete BCCI’s website/billing system project. We 

received five proposals; Mr. Demian Solano from Idealab Studio was the selected Web Developer; 

the project was completed in December 2019.  In November BCCI requested the assistance of Mr. 

Solano is creating an App for BCCI.  The project is ongoing. 

 

We renegotiated the terms of our loan with Atlantic Bank Limited. The bank agreed to lower the 

interest rate over a year period.  This was accepted by the Executive Council at a special meeting 

held on the 13th December 2018.  The loan facility agreement was signed 26th July 2019. 

 

In conclusion, the year 2019 was prosperous through working with our partners who were there 

for their Chamber, listening and negotiating with us through the challenges. We are grateful for all 

their support.  Once again through this medium we would like to salute our employees for all their 

hard work and dedication as we join together to meet the demands of the day-to-day operations of 
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the Chamber.  We look forward to a successful new year with the support of the employees and 

our members. 
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Culmination of the 25TH 

Anniversary 
 

2019 marked the culmination of our 25th anniversary celebration.  To make this event 

spectacular, BCCI WU teamed up with Courts Belize to offer one lucky winner a gift package 

worth $5000.00.  Two candidates were selected to compete in a game. The candidates were 

tasked with choosing items from Courts that came close to the $5000.00.  Mr. Gillett was the 

lucky winner and the second - place winner got a gift basket from Caribbean Tires and Western 

Union. 
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