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                                              As we review and reflect on the past 12 months of business at the                           

Belize Chamber of Commerce and Industry (BCCI), I am proud and happy for the progress we 

are making in pursuit of our vision “to contribute to the sustainable development of Belize 

through effective representation of the business community”.  Our Triple C philosophy – to 

Connect, to Capacitate, to Champion - underpins our mission, which affirms that: “as the voice 

of the business community, 

we are the leading advocate 

for private enterprise, 

promoting economic vitality 

and quality of life in Belize.” 

This has been an amazing year for us as an institution. Despite the events, circumstances, and 

developments that continuously pose challenges to us, we remain committed to our mission, 

unfazed and undaunted.  In fact, I would say that every year new challenges emerge that make 

our advocacy efforts more exciting and, of course, more rewarding.  In seeking to be better, 

closer, and more helpful advocates, our vice presidents, supported by their team of councilors, 

have reached out to you individually as part of the different core business segments of the 

BCCI: Industry, Commerce and Services.     

Before I review the more noteworthy achievements of the past year, I want to present to you 

some fundamentals about our financial position and outlook.  I wish to highlight two events 

that overshadow our financial position and performance:  1) the loss of the long-term tenancy 

agreement with AIBL, which was an important cash-flow generator for servicing our long-term 

debt, and 2) the inability to cash-in our three non-performing real estate lots in (Ferrel Lane / 

Regent Street).  We have not been able to find any long-term tenant for the office space 

vacated by AIBL, and this adds urgency to cash-in on the three (3) real estate lots to service 

our debt. Despite best efforts, we have been unable to attract interest for the three lots at the 

market-based price that we are asking for.  Together, these two factors cast a long shadow on 

our financials, as you will see. I believe, however, that a different strategy can yield better 

results. We should consider marketing them separately or together as long as we, at the end of 
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the day, still manage to realize the “full” market price we have been asking for as a single unit.   

We will present this strategy to our Trustees hoping to get their support and enthusiasm. 

With this as prologue, let me now focus on the more exciting events we take pride in sharing: 

Soon after election in April 2018, the EC 

immediately got together to plan the way 

forward.  We had many returning Officers and 

Councilors from the previous council, but we 

also welcomed fresh faces as Councilors; 

Andree King, Katherine Meighan, Ted Tejada, 

and Gilbert Canton Jr.  It is an honour to lead 

such a talented team of professionals who 

have given so much of their time to represent 

you.  I also thank their employing 

organizations for allowing them to engage so 

actively in the affairs of the BCCI. The 

success of the BCCI really rests on these 

merits complemented by the invaluable contributions of a dedicated Secretariat. 

Soon after the installation of the Executive Council in April 2018, our executive vice-

presidents were formally assigned their respective portfolios, so as to enable them to engage 

more directly with members with their corresponding sectors. This has been our Modus 

Operandi (MO), to ensure that we remain as close and responsive to the needs and concerns of 

each sector as possible.  We also assigned councilors to support each vice president in their 

roles and responsibilities, and I am happy to see the progress we have made. We also appointed 

three (3) ex-officio members to serve along with the EC to take advantage of their expertise 

and institutional memory.  

 

Taxation has been a perennial point of interest for the private sector. On its own it has attracted 

much discussion with the authorities at the highest levels, as we have continued to seek 

fairness and balance.  We believe that while taxation is an unavoidable transaction, it ought to 

not only be fair and just, but also specifically designed to promote economic development 

through investment. For this reason, we worked with the Belize Agro-productive Sector Group 

(Bas GROUP) and the Association of Real Estate Brokers of Belize (AREBB) to sensitize the 

Ministry of Finance (MoF) on some inequities that existed in Law that governed their 

respective sector, as well as, the severe hardship that taxpayers endure when the GST 

Department takes forever to process GST refunds.  The outcome of our meetings is that the 

MoF has committed, via written communication to make the necessary amendments and to 

ensure that refunds should follow within 90 days if an audit has not started, or a query on an 

extraordinary item been made.  It further agreed for the payment of refunds to be made, if an 

audit goes beyond 180 days.   
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We recognize that taxation is an important revenue stream for government, and can appreciate 

why refunds are so slow in coming, but tax money is also a critical factor in the development 

of new businesses and enterprises. Often this could swing the scales of success to failure. Over 

the past few months, we actively worked with BELTRAIDE and EPZ license holders to 

improve the EPZ framework, culminating in the new Designated Processing Area (DPA) Act.  

It is our expectation that this improved WTO-compliant framework, despite still having some 

challenges for some sectors, will serve the private sector in expanding export-related 

processing, allowing for meaningful employment for many, and the generation of much needed 

foreign exchange. 

We were also in discussion mode with the Social Security Board (SSB) regarding the proposed 

changes to the employer/employee contributions. This, as the SSB officials have demonstrated, 

is a measure to stave off the arrival at the Fund’s Point of Equilibrium, and to preserve the 

financial sustainability of the Fund.  The BCCI proposed a Phasing-In approach with a gradual 

increase in the upper income bands between 2019 and 2023, and that adjustment beyond 2023 

to move towards a higher employee share of the employee-employer split. The BCCI also 

called for improved administrative efficiencies as a fundamental step towards the sustainability 

of the Fund.  After consultation with Labour, these proposals morphed into a hybrid that called 

for annual, rather than biennial changes.  

One of the greatest contributions of the BCCI is its representation in various standing boards 

and committees.  The BCCI has representation in over 50 such boards and committees, as well 

as representation in ad hoc meetings and negotiations. Through these representations, we 

maintain and promote the interest of the private sector grounded in transparency, 

accountability, and good governance.  

The BCCI believes in continuous improvement, and actively looks for best practices in 

providing enhanced services to its membership community.  This year the BCCI decided to 

adopt the Quarterly Economic Survey (QES) methodology employed by the British Chamber 

of Commerce (BCC) in the UK.  In fact, this BCC QES is the largest independent business 

survey in the UK and a significant economic indicator.  Having completed our first draft, we 

were able to see important indicators and statistics:  

1. Cash flow decline in 1Q18; 

2. Employment strengthening 2Q18; 

3. Positive outlook for Investment plans for the next 12 months; 

4. Strong indications of uptick in prices for goods and services; 

5. Taxation remains the strongest area of concern for the respondents. 

 

All in all, these indicators corroborate the Central Bank’s growth estimate of 3.1% for 2018, 

moving into 2019.  We thank those of you participating in this survey, and I encourage those 
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that have not done so, to participate.  With time, the QES will become an important economic 

indicator for the private and public sectors. 

One of the events of the past twelve (12) months, of pride and satisfaction, is the Made in 

Belize Expo held in June 2018 at the National Agriculture Show Grounds. The attendance and 

feedback were very positive, leading us to incorporate it into our annual Expo events calendar.  

These are the highlights of the past twelve (12) months.  We are an open organization fully 

committed to the principles we preach – transparency and accountability.  We welcome your 

input and constructive comments on how we can serve you better.  Our vice presidents have 

opened communication channels with you to address sector-specific issues and concerns.  We 

thank you for your ongoing support. 

Lastly, we remain engaged in national issues that have either a direct or 

indirect impact on doing business in Belize. For instance, our 

involvement in the UNCAC steering committees remains steadfast, 

despite its pace not being overly gratifying.  We have held several 

business mixers to keep our members informed on the Belize – 

Guatemala dispute and, particularly, on the question of going to the ICJ.  

BCCI has also continued with our weekly Business Perspective (BP) 

Shows to inform and educate our members on matters of concerns to 

Business.   

At this time, I also wish to remember, along with these achievements, the hard work, the kind 

words, the laughs, the discussions, the excitement, and the moments of joy that we, the EC and 

the Secretariat, have enjoyed.  It is certainly a great gift and a wonderful experience that we 

will always remember and treasure. 

Chamber members, thanks for having us onboard, and for allowing us to look after your 

interest.  Your confidence and trust in us is humbling, and we here commit to continue serving 

with dignity and respect. 

2019 has already begun with so many activities and engagements by your EC and, therefore, 

we look forward to embracing much more, and a successful 2019-2020… when we celebrate 

our Centennial AGM 

 

God Bless us all, and God Bless Belize… 
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Reflecting over the past year, the Belize Chamber of Commerce 

& Industry (BCCI), which is celebrating its 99th Anniversary 

has been able to accomplish a significant amount of work.  

Ninety-nine years of unbroken service is remarkable and we are 

all very proud to be a part of this esteemed organization. We 

recognized that in order to better serve you our members that 

we had to broaden our scope from being a mainly “City 

Centric” organization to a “Country” organization. On the13th 

February 2018, we signed an MOU with Belize Business 

Brokers to form the San Pedro Chapter of the Belize Chamber of Commerce and Industry. 

They joined the Toledo Chapter, which was inaugurated in 2017. Through these two chapters 

we are able to add the voices, concerns and recommendations of businesses in these two 

locations to the voices of the other businesses countrywide to fulfil our mandate of being the 

voice of the private sector. 

In April of 2018, you elected a new 

Executive Council Mr. Nikita Usher- 

President, Mr. Allen Reimer- V.P. Industry, 

Mr. Marcello Blake- V.P. Commerce, Ms. 

Marissa Longsworth – V.P. Services, 

Secretary- Mrs Ashanti Martin, Mr. 

Giacomo Sanchez- Treasurer and five 

Councilors Mr. William Usher, Mr. Gilbert 

Canton Jr., Mr. Ted Tejada, Ms. Andree 

King and Ms. Katherine Meighan.  The 

Guest Speaker was Ms. Mihaela Stojkoska 

UNDP Anti- Corruption Specialist.  

One of the major issues of concern to the Business sector is the Trade License reform, which 

started as far back as 2013. Your Chamber has remained engaged to ensure that the subjectivity 

of the current regime be removed. After many consultations, international and local consultants 

this issue remains unresolved.  
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A great concern voiced by many of you is the issues 

that you were facing in dealing with the commercial 

banks, in terms of the length of time taken to open a 

business bank account, acceptance of cash deposits, 

availability of foreign exchange and the time and cost 

of wire transfers. Your Chamber made representation to 

the Central Bank of Belize and the Bankers Association 

as what was revealed is that the procedures were not 

standardized across banks. Coming out of those meetings it was determined that we should 

hold a mixer bringing together all the players involved. This was realized at a robust mixer that 

was held on the 13th February 2018.  

Your Chamber facilitated a meeting between the Financial Secretary, the Belize Agro 

Productive Sector Group and Association of Real Estate Brokers of Belize to address recurring 

issues related to the implementation of GST regulations. The outcome of this meeting was that 

the Government committed to keeping the 90-day timeframe for refunds when no audit has 

been ordered and agreed that even when there is an audit, refunds could not be withheld for 

more than 180 days. 

Our representative on the EPZ committee requested that we organize a meeting with members 

who have EPZ status to determine the impact that the change in legislation from EPZ to DPA 

will have on them. Mr. Lincoln Blake the Director of Investment & Policy in the Ministry of 

Investment, Trade & Commerce facilitated this meeting, which was held on November 5th. The 

draft Bill was circulated and members made representation at the House Committee Meetings. 

In February we received correspondence from 

the SSB outlining proposed changes to the 

contribution scheme, which proposed to change 

the rate from 8% to 10% and also to increase the 

wage bands from the current $320 to $520. This 

would have proven onerous on employers who 

would have had to absorb the increase in cost all 

at once. Your Chamber recognized the position 

that the SSB was facing with the fund reaching 

the point of equilibrium had various methods of 

consultations with you, including asking you to plug the proposed changes into your current 

situation to see the impact that the changes would have on your business. We also held a mixer 

with the principals of the SSB so that you had the opportunity to hear from them first hand and 

address your concerns to them.  
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For the first time Belize had representation at the 

EXPOComer which was held in Panama in February, 

your Chamber negotiated with the organizers for 

preferential prices for the booths. While there was 

interest from four companies in the end, we had two 

attending Atlantic International Bank Ltd. And Atlantic 

International Corporate Services.  

 

The BCCI partners with the Spanish Lookout 

Chamber when they have their biennial Expo. 

2018 was no exception; we provided the support 

and shared information with you and 

participated in this Expo, which was held on 1 

March 2018.  

We organized a meet and greet session with 

Belize’s Ambassador to Cuba and members in 

the Citrus, Agro - Processing, meat and grains 

sector. The Ambassador presented to the group 

on the conditions of doing business in Cuba.  

Members were invited to participate in countrywide consultations with the Directorate General 

of Foreign Trade regarding the draft National Trade policy.  

Your Chamber represents you on over 50 policy making committees such as the SSB, DFC, 

BELTRAIDE, Labour Advisory, National Health Insurance to name a few. As a member at the 

signature level and above you also have the opportunity to represent your Chamber.  

The ILO recognizes the Belize Chamber of Commerce and Industry as the official Employers 

Organization in Belize. They have supported several initiatives to strengthen employers 

including providing trainings for our members as well as the resources for us to conduct a 

Skills Gap Study in the ICT and Agriculture sectors.  

As representatives of employers, your Chamber has engaged the National Trade Union 

Congress of Belize (NTUCB) to review the Occupational Safety and Health Bill (OSH). The 

NTUCB asked for more time to review and both parties have agreed to continue the dialogue 

to take the Bill to the House. The BCCI’s Labour Sub Council remains very active and reviews 

the pieces of legislation being examined by the Labour Advisory Board (LAB). Thanks to all 

of you who have contributed your time and expertise to make our interventions informed.  

The Chamber also participated in a course offered by the International Organization for 

Migration n migration as a basis to develop a National Migration Policy. 
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In 2018 the BCCI celebrated its Silver Anniversary of providing the Western Union services to 

Belize. To celebrate our 25th year we gave back to our customers through several promotions 

throughout the year. This will all culminate in June of 2019 with a grand kitchen makeover 

courtesy of Shop Courts.  

 

 

 

 

Your Chamber continued the partnership with Love FM 

and Love TV to air the Business Perspective show. We 

aired forty-two episodes of the Business Perspective 

Show in 2018 as well as published several Business 

Perspective columns in the Reporter Newspaper. 

In keeping with Women’s month, the BCCI offered a 

discount to women entrepreneurs for the month of March. 

We signed a Memorandum of Cooperation (MOC) with 

BELTRAIDE utilizing both our strengths and expertise to 

further the causes and support for MSME’s. We also signed a MOU with the Reporter 

newspaper affording members discounted pricing for advertising. 

Your Chamber executive decided that the Chamber will not take a position on the 

Belize/Guatemala dispute. Instead they committed to try to provide information to the 

members on both the pros and cons of taking the claim to the ICJ. We hosted two mixers in 

2018 on this topic with Dr. Assad Shoman 

and Mr. Paul Morgan as the guests. The 

OAS has also met with the Executive 

Council to get the business view on the 

education campaign and recommendations 

for improving it. 

The escalating crime situation prompted the 

BCCI to reach out to the Belize Chinese 

Association and the Belize Indian 

Community to discuss collaborative initiatives that we can support to mitigate the crime wave. 

The group met with the Minister John Saldivar to offer our support. The BCCI sourced an 

expert from Trinidad and Tobago to conduct a training session named “The Armed Intruder” 

which assisted members to assess their operating plans and make the necessary changes. 
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Throughout the year we met with representatives from Standard and Poors rating agency, the 

IMF and the World Bank to provide them the opportunities and challenges that business people 

experience and what we believe could be done to improve the business climate and promote 

economic growth. 

The BCCI participated in a meeting with the IMF on a technical assistance program in 

collaboration with the Central Bank of Belize. The objective was to assess the vulnerabilities 

and gaps in the AML/CFT framework. 

So, as you can see it was quite a full year for your Chamber.  We thank you so much for your 

support and interventions. We look forward to continuing our partnership to strive for an 

economic environment conducive to growth. 

God Bless you all.  
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The Belize Chamber of Commerce & Industry Connects members nationally, regionally and 

internationally. The BCCI organized several trade missions, which connected our members to 

different buyers and sellers to introduce their products, increase their sales and to improve their 

competitiveness. 

 The Belize Trade and Investment Development Service (BELTRAIDE - the trade and investment 

arm of the Government of Belize) and the Belize Chamber of Commerce and Industry (BCCI), 

signed Memorandum of Cooperation on June 7th, 2018. 

This cooperation seeks to foster a closer collaboration between private and public sector. It 

aims to provide the following: 

1. Efficient and seamless services to MSMEs, 

exporters, potential exporters, and potential 

foreign and local investors in business 

development facilitation, export promotion and 

export development through its technical units 

and 

2. Meet industry-specific needs by providing 

demand- based, short-term training programs 

for entry-level positions.   

Spanish Lookout Expo  

The Spanish Lookout Business Expo was held on March 

2nd & 3rd in Spanish Lookout. The Expo was a two-day 

event that catered to all businesses across the country and 

is organized by the Businesses of Spanish Lookout and 

supported by the Belize Chamber of commerce & Industry 

in an effort to bring awareness to the construction, food 

and agro processing industries as well as the automobile 

companies. The BCCI’s Western Union and the BCCI 

took part in this event for both days.  
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Expo Belize Market Place 

The Expo Belize Market Place celebrated its 22nd Anniversary on 

September 15th and 16th at the ITVET Campus on Freetown Road in 

Belize City, with 115 companies 

participating in 196 booths and with 

more than 13,000 Expo visitors to the 

Expo. This year’s Expo shared the 

usual focus which, was to offer 

BCCI’s membership a wonderful 

opportunity to update the Belizean 

public of their accomplishments and 

services throughout the past years. Expo Belize Market Place is 

known to be Belize’s largest business Expo where local 

businesses showcase their finest products, offer deals and connect with other businesses and 

their clients.  

The Expo has evolved over the years into a vibrant market place, where businesses have an 

audience to test and develop business ideas. This year’s Expo consisted of businesses coming 

from as far North as Corozal Town and as far south as Punta Gorda and the Cayes. The BCCI 

Invited the public to take advantage of the local food, drinks, giveaways, handicrafts and 

amazing deals that was offered only at the Expo Belize Market Place and also exciting 

Entertainment by Ernestine Carballo, Cocono Bwai, Terry the Bruk down Band and Supa Furia 

Band with special host, DJ Dalla.  

To express our gratitude to companies that have participated and supported its Chamber since 

the Expo was first initiated in 1996, the Chamber presented awards to thirteen companies at the 

Opening Ceremonies on Saturday, including Tenchtronics, Central TV & Internet, Morning 

Matters, Cellular World, Studio 7,Caribbean Tires and Motors, Way Printing, Bowen & 

Bowen, Wood Stop, United Airlines, Brothers Habet, Love FM, Krem Radio and we also 

issued an award to the youngest exhibitor at this year’s Expo, Craftastic J.  

 

Community Expo 

 

 

The BCCI supports other community expos such as 

Corozal Junior College Business Expo held on March 

29th, 2018. Each year the Corozal Junior College hosts 

its Expo known as the CJC Business Expo, which is 

held in the Corozal District. The objective of the Expo 

is to expose students to the world of business.  
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BCCI Chamber Card 

It has been 13 years since the Chamber 

Discount Card has been implemented. A start 

with 12-member sponsors in 2004 grew to 31 

members in 2017 agreeing to offer discounts 

on goods and services at their businesses to 

their peers whenever the card is presented.  

The Chamber discount card also validates 

businesses as members in good standing of 

the Chamber. 

The card is valid for discounts on a wide range of goods and services such as construction, 

groceries, poultry, printing, marketing and advertisement, Wines & Spirits and medical 

services, to list a few.  

 

 

Florida International Trade and Cultural Expo (FITCE), Miami 

October 17th - 18th, 2018 
This is a B2B connection event where buyers and sellers from over 50 countries meet. The 

BCCI also participated in the panel presentation and discussion on: “Doing Business in the 

Caribbean”. 
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University of Belize Marketing Expo, Belmopan 

21st November 2018 

 

 

 

 

 

 

 

Christmas Expo 

The Belize Chamber of Commerce & Industry hosted its 7th Annual Christmas Expo 

Extravaganza. The Christmas Expo was home to your favourite local businesses that offered 

Christmas cooking essentials and the best variety of gifts at the lowest prices. The event took 

place at Caribbean Motors/Tires at mile 3 ½ on the Philip Goldson Highway in Belize City, 

from 8:00 a.m. to 6:00 p.m. We had over 20 companies participating in 45 booths and over 

3000 visitors to the Expo.  
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Thank you to our Partners in 2018 
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The BCCI’s membership forms a core part 

of who we are and why we exist. Year over 

year we are happy to report that our 

representation has increased across the 

country making our voice stronger. You 

have made your Chamber relevant by your 

active participation and coming together to 

work on issues that commonly affect the 

business community.  

At the start of 2018, the BCCI launched its 

second Chapter in the country. The Belize 

Business Brokers signed an MOU with the BCCI to push for more employer representation 

in San Pedro Town and to be the BCCI’s official Chapter. Our first Chapter was introduced 

in the Toledo District in 2017 

Our membership is comprised of 4 corporate levels: Associate, Signature, Distinguished 

and President Circle. A mom and pop business and an artisan can also have the opportunity 

to engage with the Chamber through our Micro tier of membership. Individual membership 

exists for students, retired persons or any person who is not affiliated with a registered 

company. Group of Companies and Association bodies can join the Chamber at the 

Signature, Distinguished or President Circle Tier and have their affiliated companies or 

members respectively be 

considered and enjoy the benefits 

of the membership. 

Each tier carries its own level of 

access to services of the Chamber. 

The Signature is the baseline to be 

more actively involved in the 

Chamber in policy and legislative 

reform. The President Circle is our 

ultimate tier where members have 

unfettered access and are the 
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leaders in setting the direction of the Chamber. 

The table below compares our tier of membership between 2017 and 2018. Overall, we 

experienced an increase in membership in 2018. The Micro, Distinguished and President 

Circle tiers contributed to this increase. Almost 75% of our exhibitors, at our first Made in 

Belize expo held in June 2018, were very small entrepreneurs who weren’t members of the 

Chamber. Their participation at the expo also gave them an opportunity to experience the 

membership of the Chamber in 2018 and contributed to the Micro tier increase. New 

members who came on board saw the importance to join at the President Circle tier to take 

the Chamber at its helm.  

This table shows consistent increases in membership revenue over the past 8 years, 

immediately after our membership services benefit package were restructured in 

2009/2010.  
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The BCCI represents the 

voices of businesses 

across the country, in 

commerce, industry and 

services and business 

sizes – micro, small, 

medium and large. Here 

is a table that gives an 

overview of the wide 

cross sectors of our 

membership. 

 

 

 

 

 

 

The common misconception is that the BCCI represents only large businesses. This chart 

shows our composition and the majority of our members fall in the medium and small 

category. 
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TRAININGS 

The BCCI organized 12 Managerial, Leadership, 

Marketing, Financial & Customer Care trainings that had 

274 participants.  Three hundred and thirty-nine (339) 

participants took advantage of our informational sessions 

held across the country in partnership with the General 

Sales Tax (GST) Department, Belize Agricultural and 

Health Authority (BAHA), National Emergency 

Management Organization (NEMO), Galen University, and 

other individual educators. 

 

TRAININGS organized in 2018 

DATE NAME 
# of Persons 

Attended 

Jan-24 Superior Customer Service  28 

03-Feb Superior Customer Service Company Specific  10 

24-Feb Superior Customer Service Company Specific  12 

Feb-18 Development & Executiion of Marketing & Sales Strategies 22 

Mar-18 Time Management 16 

20-Mar Effective Business Writing Skills 10 

Apr-05 Records Management 8 

May-10 Stretegic Planning & Mgmt 10 

May-24 Roles & Responsibilities of a New Supervisor 14 

Aug-02 Armed Intruder & Robbery Prevention Training  45 

Aug-09 Disciplinary Action- The Importance of Documentation 20 

Aug-23 The Voice of Leadership 11 

Oct-03 Writing & Analysing Financial Reports 12 

Oct-25 Superior Customer Service 2 13 

Nov-13 Key Skills for Leadership Excellence 43 

  Total 274 
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SENSITIZATION SESSIONS 

ORGANIZATION DATE LOCATION # OF PARTICIPANTS 

BAHA April 13th  Belize City 10 

 April 20th Orange Walk Town 20 

NEMO April 20th Belize City 36 

 April 18th  San Pedro Town 10 

 May 16th  Placencia 11 

GST May-03 Belize City 14 

 May-09 Orange Walk Town 23 

 May-09 Corozal Town 10 

 May-23 City of Belmopan 19 

 Aug-08 Dangriga Town 21 

 Aug-30 San Pedro Town 17 

 Nov-08 GST PG 27 

 
LUNCH & LEARN SESSIONS 

ORGANIZATION DATE LOCATION # OF PARTICIPANTS 

UNIBAM Lunch & Learn Feb-15 Belize City 17 

Create a Future with Millennials Jul-13 Belize City 32 

Leadership in the 21st Century Jul-19 Belize City 40 

Flippen Luncheon  Jul-27 Belize City 32 

    

  Total 339 
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The BCCI offers to selective tiers of membership a life and group health insurance where 

both employer and employees have access to coverage. The programme is offered through 

Sagicor Life and brokered by  Diversified Life Solutions.  
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As is true for any effective advocacy effort, information is essential. It is for this reason the 

BCCI has seen it fit to establish a Trade and Advocacy Department that is tasked, inter 

alia¸ with conducting research that helps to inform the strategic positions taken on behalf 

of our members. However, as is true with other jurisdictions’ Chambers of Commerce, one 

of the most pertinent sources of information is from our members themselves.  

To that end, the BCCI has piloted the first Quarterly Economic Survey for the first quarter 

(Q1) of 2018. The methodology closely mirrors that employed by the Chamber’s British 

counterpart, and while the total number of respondents was a far from being ideal, the 

results—at least for Q1 2018—did 

coincide with what was reported by 

the Statistical Institute of Belize 

(SIB). For this reason, we are 

inspired, with the much-needed help 

and input from our members, to 

continue and expand this initiative.  

Ideally, with more involvement by 

way of responses, the BCCI would 

be even more equipped with the 

relevant information regarding our 

members’ perceptions, concerns, and 

positive (or negative) outlook on the 

economy. This, naturally, shall aid 

in our advocacy efforts being 

supported by empirical data, which 

also allows for increased precision 

in our lobbying efforts.   

 

 

https://respublica360.files.wordpress.com/2019/02/d3-final-draft-quarterly-economic-survey-qes.pdf
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Capital Market Analysis via the IDB 

 

 

 

 

 

 

 

 

The results of the 2018 Quarterly Economic Survey (QES) indicated that access to finance 

remains a significant constraint among our members. More than 60% of respondents 

indicated that it remained at the same level of concern, while more than a quarter expressed 

that it has become more of a concern.  

In an effort to provide some movement on this long-standing constraint, the Belize 

Chamber of Commerce and Industry (BCCI) reached out to the Inter-American 

Development Bank (IDB) for their technical assistance in conducting a Capital Market 

Study. The objective of the study is twofold: to assess the current level of Belize’s 

readiness for a securities exchange, and (ii) in the event of low levels of readiness, to 

provide recommendations as to alternative methods that could be employed.  

The preliminary results of the study confirmed what was already known: that Belize is not 

ready for a stock market in the traditional sense. This finding was based on the current 

limitations as it pertains to the Macroeconomic policy environment; lack of strong 

institutions; and need for improvement to the financial infrastructure. Alongside the factors 

noted above, there is still need for improvement in laws that protect creditors’ rights and 

strengthen corporate governance structures.  

To achieve some of the aforementioned changes, the study provides specific 

recommendations; however, it simultaneously allows for more pinpointed focus on other 

alternative innovative financing mechanisms. Consequently, for 2019 the BCCI and its 

relevant partners will be working on two fronts: to continue lobbying for changes in the 

relevant areas, and secondly, to actively work with local and regional partners to provide 

innovative solutions to this persistent constraint to business.  
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Social Security Board’s Contribution Scheme 

 

As most members are likely aware, the Social Security 

Board (SSB) in late 2017 had commenced a tripartite 

series of consultations with government, private sector, 

and labour representatives regarding measures to stave 

off the SSB Fund arriving at its point of “equilibrium”, 

where expenditures meet and/or exceed the 

contributions.  

Initially, the SSB had intended to increase the upper 

income bands’ insurable income from $320 to $520 in a 

single adjustment, after having avoided making the 

requisite amendments for approximately two decades. 

The original SSB’s position was to also increase the 

social security tax from the current 8% of insurable 

income. The BCCI, however, after having received the 

input from our members, lobbied for a phased-in 

approach that would see incremental increases over a five-year period. This position, with 

input from labour, was countered to a slightly modified version in which the changes 

would be implemented over a three-year period, culminating in 2021.  

However, the BCCI’s acceptance of the proposed changes was made contingent on the 

SSB’s provision of explicit assurances regarding the instituting of proper oversight 

structures to constrain instances of abuse or mismanagement of funds, as well as clearly 

defined cost-cutting measures. Similarly, it was expressly based on the commitment from 

SSB to have the process for 

any future amendment 

incorporated into law so as to 

insulate it from the political 

cycles. With some space for 

further negotiations on the 

precise details, the SSB has, in 

writing, accepted these 

conditions.  

Recognizing that moving 

forward the input from BCCI’s 

members shall be even more 
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essential, we continue to encourage members to participate in the Membership and 

Advocacy information-gathering efforts, including electronic surveys and/or focus groups.  

 

GST Position Paper 

At the start of the 2018/19 Fiscal Year, the Belize Chamber of Commerce and Industry 

(BCCI), in collaboration with the Belize Agro-productive Sector (BAS) Group, and the 

Association of Real Estate Brokers of Belize (AREBB) wrote to the Ministry of Finance 

(MoF) regarding several areas of concern. Among these concerns was the issue of delay in 

refunds of General Sales Tax (GST) when, in accordance with Rule 21 (2) of the GST 

Regulations, an audit has been triggered.  

The position paper raised the point that there should be a limit placed on the length of time 

that refunds could be delayed due to an audit, a request that dates back to 2014 when the 

MoF and the private sector had discussed this matter. In response to the most recent 

lobbying effort on this subject, the MoF wrote as follows:  

“We understand the concerns and we would agree that if within the 90-day time 

period neither has a GST audit commenced nor has a query on an extraordinary 

item been made by the GST Department, then the refund should be made in full. 

Should such payment result in an overpayment then such overpayment could be 

recovered subsequently against future refund claims.  

“We further agree that if an audit, which has already commenced, is not completed 

within a period of 180 days from the commencement of the audit, then (the) refunds 

would be made in full. Should such payment result in an overpayment then such 

overpayment could be recovered subsequently against future refund claims.”  

This commitment is essential as many of our members rely on the cash flow provided by 

the refunds, and potentially eradicates the cases of delays that have lasted, in some 

instances, more than twelve months.  
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As we come to the close of another Financial Year; the Finance, Administration & Human 

Resources Department encountered several challenges however, we also had rewarding 

times in 2018. 

 

We continue to work on building our 

staff capacity by creating the opportunity 
to enable them to partake in several 

training sessions and receive 

certification in these various fields. 

Some of these trainings were one day or 

weekly sessions; whichever it was, staff 

were more than willing to participate and 

enhance their skills. Our Chief Policy Analyst participated in a four-day training sponsored 

by IDB from 17 – 20 April 2018.  The course “Towards an Integrated Statistical System 

Based on Administrative Registers” is designed to help private and public sectors partners 

develop administrative registers which would be a more efficient method to developing 

statistics. Our Manager of Member Relations attended an entrepreneurship project which 

was led by APC Colombia along with the Ministry of Trade in Columbia from 25th – 26th 

September 2018.  The purpose of the project is to support and promote the development of 

the regional strategy of Entrepreneur, Innovation and Business development in countries of 

Meso America and specifically for Belize to strengthen our entrepreneur eco-system.  

 

Throughout the year we did several staff 

“get togethers”. We had staff meetings to 

share concerns and update on our progress 

as a team.  These meetings were very 

interesting and intense at times as we 

discussed various ideas on working 

together daily as a BCCI family. 

Throughout the year we celebrated 

birthdays and farewells. We welcomed four 

new staff members – Mrs. Tracey Recinos 

Hanson (Project Coordinator), Mrs. 

Carmelita Chi (Accounts Clerk), Ms Danielle Reneau (Marketing Representative & 

Conference Coordinator) and Ms. Anneshia Andrews (WU Customer Service 

Representative).  The staff activities were concluded for 2018 with a grand Christmas 

Dinner provided by the staff.  
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We are pleased to inform you that we renewed our service agreement with Belize 

Healthcare Partners Limited to provide medical services to our staff and family members. 

 

In the month of June, we had two interns who assisted the Secretariat - Ms. Dominique 

Donadelle from Mercy College, New York, USA and also Ms. Amaris Moh from Edward 

P. Yorke High School, Belize City.  Ms. Donadelle assisted us from 22 May – 29 June 

while Ms. Moh assisted us from 18 – 29 June 2018. At the end the two Interns were given 

a small token of appreciation for their contribution to the Chamber. They expressed their 

appreciation for the opportunity granted to them. 

 

As mentioned, we were not without some challenges as banking restrictions continue to put 

a strain on our Sub-agents in the Southern Districts. This gave us some challenges in 

settling their payment.  

 

BCCI and the IDB had signed an agreement 

in October 2017 for the MIF project; the 

detailed Financial Plan, the Annual 

Operations Plan and the Operations Manual 

for the Pro-adapt Climate Resilience Project 

were approved by the IDB. On the 2nd 

August 2018, BCCI received the first 

disbursement from IDB.  This project is for a 

term of three years our Project Coordinator 

and Project Assistant are currently 

spearheading this project. 

 
The rental agreement with our former tenant AIBL expired on 07th April 2017 therefore we 

now have an office space available for rent.  The Board agreed to market the second floor 

for rental either in its entirety or divided into offices and conference.  To date the space 

remains empty, however we continue to provide the conference rental service. In 2016 the 

Board of Trustees gave permission to list the Regent Street Property for sale; after a 

bidding process it is listed with Century 21. Marketing of the Regent Street parking lot and 

Coney Drive office space is ongoing.  The strategy includes advertising through social 

media, newspaper ads and targeting potential clients who can utilize our space. 

 

In August 2018 we requested proposals to complete BCCI’s website/billing system project.  

We received five proposals; Mr. Demian Solano from Idealab Studio was the selected Web 

Developer; he indicated that the project will take 3 – 4 months to complete. 

 

The Treasurer and the CEO had a meeting with our loan officer at Atlantic Bank Limited to 

request consideration from them to refinance our mortgage facility. The bank agreed to 

lower the interest rate to 7.5% over a 9-year period.  This was accepted by the EC at a 

special meeting held on the 13th December.   
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BDO Belize LLP (formerly Horwath Belize LLP) commenced the audit for year ending 

2017 on 01st February and concluded on 23rd February 2018.  The Executive Council 

approved the audited financial statements for 2017 on the 16th March 2018 this was ratified 

by the general membership at our AGM held on the 26th April 2018. 

 

The 2018 Budget was approved and recorded in the minutes of the EC meeting on the 21st 

February 2018. 

 

BCCI renewed the collection agreement with BEL from January – December 2018. 

 

In conclusion, the year 2018 was prosperous through working with our partners who were 

there for their Chamber; listening and negotiating with us through the challenges of 2018. 

We are grateful for all their support.  Once again through this medium we would like to 

salute our employees for all their hard work and dedication as we join together to make it 

work through the transition of replacing staff and keeping up with the demands of the day-

to  

day operations of the Chamber.  We look forward to a successful new year with the support 

of the employees and our members.  
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In commemoration of our 25th Anniversary we had a year of events to give back to our 

customers.  

We attended the Spanish Lookout Expo and had the 

opportunity to listen to our customers as well as offer 

them opportunity to win prizes. 

We commenced the year with a give a way for Easter. The 

winner won a trip to Caye Caulker with a ice cooler full of 

goodies.  

In May, we had our Mother’s Day Promotion courtesy of 

Pine Lumber and in June our Father’s Day promotion 

courtesy of Universal Hardware.  

In June we also launched our Anniversary Promotion in 

collaboration with Courts Belize to give our customers the 

opportunity to win a kitchen makeover! This promotion which 

was launched at the first ever Made in Belize Expo in 

Belmopan in June of 2018 will culminate in June 2019.  

 

This was followed by our September Expo Belize Market 

Place which was two days of rewarding customers.  This year 

we also launched the WU AIR APP which allows customers to 

start the transaction on the APP and then come in to the 

location to complete it.  Customers using the APP to stage 
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their transaction pay a lower fee when they are sending.  Likewise, we also launched the 

Direct to Bank, this service allows the customer the opportunity to make payments directly 

into a customer’s account in the US or the registered countries.  

The Christmas Extravaganza, held in December 2018, was yet another opportunity for 

customers to win prizes when visiting our booth and doing their transactions at this event.   

To close off the year, we had the Gift of Flight promotion that not only gave away a round 

trip ticket to the US, but also included $500USD spending money for the lucky winner. 

This give away culminated in January 2019. 
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The accompanying notes form an integral part of these financial statements. 
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The accompanying notes form an integral part of these financial statements. 
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Notes to the financial statements 

(In Belize Dollars) 

1.  General Information 

The Belize Chamber of Commerce and Industry (Chamber) is a private sector initiative whose 

objective is to promote free enterprise development across all sectors of the Belizean economy 

including commerce, industry, manufacturing, agri-business, the professions and trades. 

The Chamber is a private, non-profit, non-partisan, membership organization established by 

statute - the Belize Chamber of Commerce and Industry Act (the Act), Chapter 308 of the Laws of 

Belize, Revised Edition 2000. This Act repealed and replaced the Chamber of Commerce Act of 

1923. The office of the Chamber is located at #4792 Coney Drive, Belize City, Belize. 

The Chamber and Western Union (WU) established domestic and international money transfer 

services for Belize under a joint agreement in 1993, whereby the Chamber and WU share transfer 

charges levied on money transfers. This activity continues to be the main source of revenue for the 

Chamber. 

These financial statements were authorized by the Executive Council for issue on 8 April 2019. 

2.  Summary of Significant Accounting Policies 

Basis of preparation 

The financial statements of the Chamber have been prepared in accordance with 'International 

Financial Reporting Standard for Small and Medium-sized Entities' (IFRS for SMEs). They have been 

prepared under the historical cost convention. The principal accounting policies applied in the 

preparation of these financial statements are set out below. These policies have been consistently 

applied to all years presented, unless otherwise stated. 

The preparation of financial statements in conformity with IFRS for SMEs requires the use of 

certain critical accounting estimates. It also requires management to exercise its judgment in the 

process of applying the Chamber's accounting policies. Areas involving a higher degree of 

judgement or complexity, or areas where assumptions and estimations are significant to the 

financial statements, are disclosed in Note 3. 

The financial statements have been prepared on the going concern basis which assumes that the 

Chamber will continue in operational existence for the foreseeable future. The validity of this 

assumption depends on the continuing support received from the members of the Chamber, its 

Western Union partner and its bankers. 

Foreign currency translation 

Functional and presentation currency 

Items included in the financial statements are measured using the currency of the primary 
economic environment in which the Chamber operates ('the functional currency'). The financial 
statements are presented in Belize dollars which is the Chamber's functional and presentation 
currency. 
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