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In April 2016, you entrusted to me the great responsibility of leading the Belize Chamber of Commerce 

and Industry.  Though daunting and perhaps even somewhat intimidating in the face of it all, I can say 

with pride that we have always remained steadfast and resolute in the pursuit of a sustainable path for 

Belize’s development.   

Along this journey, we came to the realization that the greatest hindrance to our progress as a nation 

does not come solely from natural disasters such as hurricanes, floods, and challenges related to climate 

change.  Instead, the greatest obstacle to our national development comes from man-made disasters 

orchestrated by our elected officials, public officers and interested citizenry engaging in and entertaining   

corruption.   

Undoubtedly, this corruption feeds the violence in our streets, the unmitigated trafficking in people and 

drugs, the illicit enrichment of those in public trust, the money laundering, the poverty, the fear, 

insecurity, and the feeling of impunity and helplessness in our communities.  The red and blue blindfolds 

must be removed if we are to unite against corruption and the corrupt, regardless of who they are.   

As we review our achievements and accomplishments, we pledge to continue working tirelessly to 

promote the interest of the private sector.    And even as we do this, we recognize that corruption 

presents the single most decisive obstacle and threat.  We are convinced that widespread success in the 

fight against corruption is fundamentally indispensable to secure our future and that of our children.  

The rugged landscape and the darkening horizon dim the path we must follow, and starkly remind us 

that so much hangs on those thin threads of hope that we still nurture.  

In keeping with our triple C philosophy – Connect, Capacitate, and Champion - we organized our 

initiatives and accomplishments of the past twelve months accordingly. 

 

ACTIVITIES CONNECT CAPACITATE CHAMPION STATUS / COMMENTS 
Economic and Tax 
Reform Committee 
tasked with making 
recommendations for 
GOB annual Budget 
aimed at minimizing 
leakages and improve 

  ✓  GOB advised that submissions 
were received too late and 
therefore not considered 
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GOB Revenues, 
Reduce Expenditures, 
and stimulate 
Economic Growth 

BCCI Luncheon for 
members to review 
draft 
recommendations 
that would assist in 
shaping BCCI’s Budget 
Submissions to GOB 

✓   ✓  Membership participation and 
input was great 

Media Rounds to 
discuss the BCCI’s 
Budget interventions 

✓  ✓  ✓  Very Good Reviews 

Letters to Dr. Barnett 
to request BCCI’s 
involvement early in 
the 2018/19 Budget 
Process 

  ✓  Receipt of all letters was 
acknowledged, but no 

invitation to the table to make 
recommendations 

Several meetings with 
the Financial 
Secretary to discuss 
GST challenges faced 
by various sectors of 
membership 

  ✓  Executive Summary presented 
to Minister of Finance and the 

Financial Secretary. 

Participated on the 
Steering Committee 
for the Country 
National 
Transportation Master 
Plan (CNTMP) 

  ✓  Ongoing 

Anti-Corruption 
Committee- 
Facilitated a Logo 
Competition 

 ✓  ✓  Successful 

Social Security Board 
Facilitated Tertiary 
level debate on the 
importance of Belize's 
signing onto UNCAC 

 ✓  ✓  Successful 

UNDP Project - 
Supporting UNCAC 
Implementation in 
Belize 

✓  ✓  ✓         Ongoing 

Gerardo Noto UNDP 
office in Panama 
spoke to BCCI 

✓   ✓        Successful 
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Membership 

Meeting Media 
Partners to discuss 
their role in 
combatting 
corruption. 

✓  ✓  ✓  Ongoing 

BCCI's Constitution 
updated 

 ✓  ✓  Successfully Completed 

Senator's Terms of 
Reference drafted 

 ✓  ✓  Successfully Completed 

Procedure for 
choosing BCCI Senator 
Candidate 

 ✓  ✓  Successfully Completed 

Signing of the Toledo 
Chapter  

✓   ✓  Successfully Completed and 
continue to operate 

Women’s 
Empowerment 
Seminar 

 ✓  ✓  Highlighted women owned 
businesses and their 

contribution. 

Quality Poultry 
Chicken - BCCI 
Executive Council 
Tour 

✓  ✓   Very Educational & 
Enlightening 

Citrus Products of 
Belize Limited - BCCI 
Executive Council 
Tour 

✓  ✓   Very Educational & 
Enlightening 

Meeting with the 
Unions to discuss 
areas of common 
interest 

✓  ✓  ✓  Ongoing 

Applied to the MIF for 
project on Increasing 
Private Sector Climate 
Change Resilience 

 ✓   Application Successful- project 
in the process of 
implementation 

Meeting with 
President UB to 
discuss areas of 
common interest 

✓    Ongoing 

Several engagements 
with Leader of 
Opposition to discuss 
areas of concerns to 
the Private Sector 

  ✓  Ongoing 

Made representation 
at House Committee 
Meeting for two Bills 
before the House for 

✓   ✓  Trade License Bill was 
suspended from being passed 
until further notice.  Building 

Act was passed with our inputs 
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consideration - Trade 
License Reform Act & 
Building Act 

included. 

Commencement of 
'Business Perspective' 
weekly Radio/TV show 
in partnership with 
Love FM aimed at 
bringing to light the 
economic issues 
affecting the private 
sector 

✓  ✓  ✓  Successful and Ongoing 

Continue to dialogue 
with GOB on the 
promised re-
configuration of the 
Public Accounts 
Committee (PAC) to 
include Social Partners 

  ✓  Ongoing 

Commence 
discussions with the 
National Trade Union 
Congress of Belize 
(NTCUB) to agree on 
an acceptable re-draft 
of the Occupational 
Safety & Health (OSH) 
Bill 

 ✓  ✓  Ongoing 

Commence internal 
discussions regarding 
the topic of minimum 
wage 

 ✓  ✓  Ongoing 

Mixer held to discuss 
the proposed Social 
Security change in 
Salary wage bands 
and the effects on 
Private Sector 

✓  ✓  ✓  Ongoing 

Tax Reform Discussion 
with GOB 

 ✓  ✓  Ongoing 

Conference facilities 
re-opened at 
competitive rates, 
with departure of 
Atlantic Bank from the 
second floor  
  

✓    Ongoing 
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MOU Signed:     
Chamber of the 
Americas 

✓    Successfully Completed 

Development Finance 
Corporation 

✓    Successfully Completed 

Press Releases: 
✓  ✓  ✓   

Fuel Prices   ✓  https://www.belize.org/wp-
content/uploads/Increase-in-

Pump-Prices-of-Fuel.pdf 
Corruption Hinders 
Development – 
Integrity Commission 

✓   ✓  https://www.belize.org/wp-
content/uploads/Break-The-
Corruption-Chain-.docx-.pdf 

Is Economic Growth 
Really a priority – 
2017/18 Budget 

 ✓  ✓  https://www.belize.org/wp-
content/uploads/Is-Economic-
Growth-Really-A-Priority-press-

release-.pdf 

BCCI/ COTA MOU 
✓    https://www.belize.org/wp-

content/uploads/BCCI-COTA-
Strategic-Alliance-Final-6-17-

2017.pdf 

Special Select 
Committee 

  ✓  https://www.belize.org/wp-
content/uploads/Prime-
Minister%E2%80%99s-

Response-on-Special-Select-
Committee-.pdf 

Corruption Chain   ✓  https://www.belize.org/wp-
content/uploads/Break-The-
Corruption-Chain-.docx-.pdf 

Rule of Law 
Adherence 

  ✓  https://www.belize.org/wp-
content/uploads/Underscoring-

the-need-for-the-rule-of-
law.pdf 

90 Million for 
Nothing- UHS CCJ 
Ruling 

  ✓  https://www.belize.org/wp-
content/uploads/UHS-Press-

Release-.pdf 

Debt Burden  ✓  ✓  https://www.belize.org/wp-
content/uploads/The-
Challenge-Ahead.pdf 

Active Private Sector 
Representation in 60+ 
Policy Making 
Committees 

✓  ✓  ✓   
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Another year has flown by; it feels like not 

too long ago we were writing 2016’s 

overview. 2017 was a very exciting and busy 

year at the Chamber as we worked 

incessantly to fulfil the obligations of our 

Triple C philosophy: to Connect, to 

Capacitate and to Champion. 

Early in the year we formed an Economic and 

Tax Committee with a view to brainstorm 

and make recommendations to the 

Government of Belize to be taken into 

consideration for the 2017/18 General 

Revenue Appropriations Bill. These were presented to the Ministry of Finance in February of 2017.  Our 

submission followed three thematic areas: 1. Cut Expenditure, 2. Plug the Leaks and 3. Stimulate 

Growth. Members of the Executive Council made presentations in the media regarding our 

interventions. Recognizing that being included in the budget preparations process in February – One 

month before the end of March deadline – did not give us the opportunity to have meaningful 

consultations regarding the Budget, the Chamber wrote to the Ministry of Finance in August in August 

2017 requesting to be involved in the preparation Process for the 2018/19 budget inception. We 

followed up with two other correspondences but we were not successful.  

The Chamber initiated several meetings with the Financial Secretary following reports from members in 

the Productive Sector and the Real Estate Sector on issues that they were experiencing with the GST. 

Our members were able to put their issues directly to the Financial Secretary who promised to review 

the processes and try to simplify the language in the GST Act to avoid discretionary interpretations by 

different GST officers. 

Your Chamber had initiated discussion with the Belize City Council regarding the spike in Trade License 

fees in 2015. We worked along with a team from the Ministry of Local Government and the Mayors 

Association in an effort to develop a predictable formula to assess the Trade License. This led to the 

Trade Licensing (Amendment) Bill being read in the House of Representatives in 2017. The Chamber 

made representation at the House Committee as we were not satisfied that the issue of calculating 

Annual Rental Value was fair and predictable. The trade license discussion continues and your Chamber 

remains plugged into the conversation. 

The Chamber continues to sit on over sixty policy-making bodies including the Tax Reform Committee, 

the Project Steering Committee for the Comprehensive National Transportation Master Plan, the 
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Economic Development Council, The Social Security Board, the Labour Advisory Board and the National 

Council for Technical and Vocational Education Training to name a few. We represent the Employers’ 

and Business Sector’s views on these committees and from time to time come to you, our members, for 

consultation either through business mixers, surveys or face to face. 

In September 2016, the BCCI launched its Anti-Corruption 

Agenda. In December of 2016 Belize acceded to the United 

Nations Convention Against Corruption (UNCAC). For the one-

year anniversary of the signing of the UNCAC, the Chamber was 

very active in the activities to commemorate this. We partnered 

with the Social Security Board in their tertiary level countrywide 

debates. We also have representation on the UNCAC 

committee and were very active in the application process for a 

CARSI Project proposal. Our representative on the Project 

Committee participated in a South/South Technical Exchange in 

Jamaica where the topic was “Strengthening the National 

Systems for Implementation of UNCAC in Belize”. The Chamber 

also supported by soliciting from you our members, prizes for 

the Essay Contest, Jingle Competition and Mascot Competition 

leading up to the one year anniversary.  

When this president took office in April 2016, 

based on your feedback, he made a 

commitment to the membership to review and 

revise the process of selecting the BCCI’s 

candidate for the Business Senator position. 

This was done and circulated to membership 

and was accepted. We also proposed a Terms 

of Reference to the Belize Business Bureau to 

which we would expect the Business Senator to 

abide.  We await their comments. 

 Recognizing the need to better serve 

businesses country wide, the Chamber made a conscious effort to expand our reach to the districts. We 

had always appointed Focal Points to provide information to businesses in the districts, but we went one 

step further and signed an MOU with the Toledo Association of Businesses to become our first Chamber 

Chapter. 

The Executive Council also toured two of our major industries in 2017 namely Quality Poultry Products 

in Spanish Lookout and Citrus Products of Belize in Dangriga. 
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In October 2017, the BCCI and the IDB signed a Technical Cooperation Agreement for a project that we 

were successful in acquiring, entitled “Proadapt Belize- Increasing Climate Change Resilience and 

Related Business Opportunities”.  The primary objective of the project is to increase private sector 

climate resilience in Belize. 

 

 

 

 

 

 

 

In the year 2017 the Chamber organized and executed three Expo’s. These were the Belizean Roots Expo 

held in the Village of Western Paradise, Belize City in April, The Expo Belize Marketplace held during the 

September Celebrations in Belize City and the Christmas Expo Extravaganza held at the SCA 

Multipurpose Centre in Belize City in December.  

Throughout the year in accordance with our purpose to Champion the Chamber had to speak out on 

several issues. In November of 2017 we condemned both political parties for their roles in burdening the 

Belizean people with a debt of ninety million dollars for the “UHS Guarantee “we underscored the need 

for Rule of Law to prevail and for the Government of Belize to adhere to the ruling of the Caribbean 

Court of Justice. The Chamber also called for the Government of Belize to formalize a long-term fuel 

pricing policy and to seriously examine a National Tax Reform Strategy.  

In order to maximize the resources available to us and build capacity for our members the Chamber 

signed a Memorandums of understanding with the Chamber of the Americas and the Development 

Finance Corporation. This enabled all parties to foster connections and develop mutually beneficial 

initiatives. 

Your Chamber remains engaged in the Economic Eco system of Belize and will continue to advocate for 

an environment that enables the sustainability and growth of businesses. When the Private Sector is 

thriving and vibrant the result is sustainable economic growth.  “Strength and Growth come only 

through continuous effort and struggle,” Napoleon Hill. 
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The Belize Chamber of Commerce & Industry Connects members nationally, regionally and 

internationally. The BCCI organized several trade missions, which connected our members to different 

buyers and sellers to introduce their products, increase their sales and to improve their competitiveness.  

Expo Belize Market Place 

The Expo Belize Market Place celebrated its 21st 

Anniversary on September 15th and 16th at the ITVET 

Campus on Freetown Road in Belize City, with 104 

companies participating in 190 booths and with 

more than 14,000 Expo visitors to the Expo. This 

year’s Expo shared the usual focus which, was to 

offer BCCI’s membership a wonderful opportunity to 

update the Belizean public of their accomplishments 

and services throughout the past years. Expo Belize 

Market Place is known to be Belize’s largest business 

Expo where local businesses showcase their finest 

products, offer deals, giveaways and much more.  

The Expo has evolved over the years into a vibrant market 

place, where businesses have an audience to test and develop 

business ideas. This year’s Expo consisted of businesses 

coming from as far North as Corozal Town and as far south as 

Punta Gorda and the Cayes. The BCCI Invited the public to 

take advantage of the local food, 

drinks, giveaways, handicrafts and 

amazing deals that was offered only 

at the Expo and also exciting 

Entertainment by DJ Fadda Jesse, Supa Furia Band, Harrison Dawgie King and 

live performances by Supa G and TR Shine with special host, DJ Dalla. 

And since it was our 21st anniversary, the BCCI raffled 21 gate prizes on both 

days of the expo. Visitors had two chances to win cash prizes, groceries and a 

round-trip ticket to the United States Courtesy United Airlines. 
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Merida Expo 

The Belize Chamber of Commerce & Industry, along with the Belize Tourism Board (BTB) and Naledo 

Belize Limited; showcased their services and products in the areas of trade and tourism at the Merida 

Chamber of Commerce (MCC), Services and Tourism Expoferia Del Comercio 2017. This event was held 

for three days from October 12th to 15th, 2017 at the Yucatán Siglo XXI Convention Center in Merida.  

Mr. Christopher Pech, BCCI’s Membership Program Administrator, represented the BCCI at this event 

and had the honour of sharing the booths with BCCI’s member representatives in attendance.  
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Black Friday 

 

 

 

 

 

 

 

 

The Belize Chamber of Commerce & Industry (BCCI) kicked off its 2nd National Belizean Black Friday 

event countrywide on Friday, November 17th, 2017. We had over 35 participating companies from 

across the country and businesses were happy with the engagement and committed to participating 

again next year.  

Businesses took advantage of this event and offered coupons, deals, give-aways and promotions to help 

their businesses the end the year in the “Black”; Promote “Buy in Belize” and have their money stay in 

the country to better our economy and the quality of life for Belizeans; and be part of an initiative that 

gives back to our community. 

 

Chamber Day 

 

The BCCI organized two “Chamber Days” in 2017, one in Orange Walk on February 17th at the 
Muffles College High School’s Auditorium and one in San Pedro Town on April 28th at the San Pedro 
High School’s Auditorium. The Chamber Day is an open day where we share information about the 
BCCI and the important role we play representing the private sector in Belize. We also welcomed 
other partners to have informational booths.  
 
Thank you to all our members and partners who made our Chamber Day successful:  
 

• BCCI’s Western Union 

• Belize Customs & Excise Department 

• Department of General Sales Tax  

• Labour Department 

• Income Tax Department  

• Social Security Board 
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• Immigration Department 

• Department of Youth Services 

• Belize Marketing & Development Corp 

• Sugar Industry Research & Development Institute 

• BELTRAIDE Export Belize 

• Social Security Board 

• Belize Agricultural Health Authority 

• Development Finance Corporation 

• Galen University 

• UWI, Open Campus Belize 

• Centaur Communications Corp Ltd. 

• The Juice Bar & Restaurant 

• Panda Bubbles 

• Belize Chocolate Company 

 

Community Expo 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The BCCI supports other community expos such as Corozal Junior College Business Expo held on 
March 31st, 2017. Each year the Corozal Junior College hosts its Expo known as the CJC Business 
Expo, which is held in the Corozal District. The objective of the Expo is to expose students to the 
world of business.  
 
 

 

 



15 
 

BCCI Chamber Card 

It has been 13 years since the Chamber Discount Card was implemented. A start with 12-member 
sponsors in 2004, grew to 31 members in 
2017 agreeing to offer discounts on goods 
and services at their businesses whenever the 
card is used.  

The Chamber discount card also validates 
businesses as members of the Chamber. 

The card is valid for discounts on a wide range 
of goods and services such as construction, 
groceries, poultry, printing, marketing and 
advertisement, Wines & Spirits and medical 
services, to list a few.   

 

 

Christmas Expo 

The Belize Chamber of Commerce & Industry hosted its 

6th Annual Christmas Expo Extravaganza. The Christmas 

Expo was home to your favourite local businesses that 

offered Christmas cooking essentials and the best variety 

of gifts at the lowest prices. The event took place at St. 

Catherine’s Academy Multipurpose Mercy Center, on 

Marine Parade, Belize City, from 10:00 a.m. to 6:00 p.m. 

with over 22 companies participating in 33 booths and 

over 2000 visitors to the Expo.  
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Your Chamber has welcomed strategic partnerships and ventures that could add more value to our 

membership and exposure to the services we offer. We have found that this model has developed 

and grown the Chamber to be more relevant and distinguished in the business community we 

serve. We have on-going Memorandums of Understanding with the media, (Multimedia Limited, 

The Reporter), the Development Finance Corporation, the University of the West Indies, Open 

Campus Belize, Chamber of the Americas and Laureate Education. Our other strategic partners are 

the Belize American Chamber of Commerce of Florida, Image Pro and other media member houses 

such as Krem Radio and Television and Great Belize Productions (Channel 5). We are grateful to all 

of you for giving the Chamber your dedicated support. 

In 2017, we saw an increase in our membership. We had 324 members in 2017 as compared to 

2016 with 293 members. In addition to our Corporate member tiers, Group of Companies and 

Associations can join the Chamber and have each of their companies or entire membership of their 

Associations respectively be recognized as members. Sixty-four (64) new members joined the 

Chamber family and of these 5 were Associations. We welcomed the Belize Livestock Producers 

Association, Association of Professional Engineers of Belize, Chamber of the Americas, Toledo 

Association of Businesses and the Belize American Chamber of Commerce of Florida.   

Table 1 below indicates that we have had a steady increase in the number of both renewals and 

new members each year. 

 

  

234
256 262 274 282 294

324

2010 2011 2012 2013 2014 2015 2016 2017 2018

Membership Comparison Table 
2011-2017

Number of Members
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Figure 1 shows that a majority of our members still fall within the Associate tier, a tier which offers 

a basic membership benefit package. Nevertheless, more members are seeing the value of starting 

at the Signature (starter) tier and upgrading to higher tiers which offers access to directly 

influencing policies, access to exclusive business opportunities and deep savings on Chamber 

services. The Micro tier which was introduced in 2014 has grown significantly to 49 members. As 

the name implies, this tier represents those businesses that are fairly small.  

 

 

 

 

 

 

 

 

 

With the steady growth in membership, revenue from membership contribution has also steadily grown. 

  

0%

15%

40%
25%

11%
9%

# of Members as per member tier in 2017

Individual

Micro

Associate

Signature

Distinguished

President's Circle

BZ$140,000.00

BZ$160,000.00

BZ$180,000.00

20132014201520162017

Membership Revenue
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REVENUE OF MEMBERSHIP SERVICES 
 
 
The chart below shows our top six (6) paid services that the Chamber offers to its members and 
revenue contribution from each one. The organizing of expos still remains prominent; especially our 
Expo Belize Market Place which fulfils our mandate to connect you to viable business opportunities. 
Last year we celebrated our 21st Anniversary in organizing the Expo Belize Market Place. Our second 
most demanded service is our Trainings and Sensitization sessions. This fulfils our mandate to keep 
you Capacitated.  

 

 

 

 

  

70.57%

15.89%

6.36%

0.91%
1.56%

4.46%

0.25%

Expos

Membership Trainings

Rental of Conference Facilities

Printing of Data Card

Group Insurance Admin

Credit Master System

Advertisement
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Trainings offered in 2017 

Date Topic 
Facilitator 

# of Persons 

Attended 

January 17th Mindfulness in the Workplace BTEC 25 

February 9th Records Management UWI 20 

February 24th Marketing & Sales UWI 14 

March 16th Grammar & Report Writing UWI 18 

March 30th  Safety in the Workplace BTEC 22 

March 29th  Roles & Responsibilities of a New Supervisor UWI 19 

May 4th  Superior Customer Service  BTEC 17 

June 17th  The 7 Pillars of Online Marketing BTEC 22 

June 1st  Presentation & Public Speaking Glessima 14 

June 8th  Conflict Management  UWI 15 

August 3rd Time Management BTEC 15 

August 24th  Writing & Analysing Financial Reports UWI 13 

August 31st  Best Practices in Marketing Laura Weller 21 

October 26th  Strategic Planning & Management UWI 15 

 

TOTAL 

 

250 

 

In 2011, the BCCI successfully signed with Sagicor Capital Life Insurance Company Limited, a special 

group Life and Health Insurance benefit package which benefits our SME members. This is an 

affordable plan which offers both employers and employees and their dependents coverage. The 

plan has Life coverage of $25,000 or $50,000 and Medical coverage of $1 million, $50,000 or 

$25,000. You can choose your desired option of coverage, which can be combined. Our plan is now 

managed by the Broker, Diversified Life Solutions. 
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BUSINESS MIXERS 

BCCI’s 97th AGM with Special Guest Speaker: 

Prime Minister Rt. Honourable Dean Barrow 

who spoke on the: “Economic Growth of the Country” 

Thursday, April 27th, 2017 
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Budget Consultation Meeting with Members, February 7th, 2017 
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Competition Policy & Law Business Mixer by the Directorate General 
of Foreign Trade and BCCI 

January 25th, 2017 
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BCCI’s collaboration with the Directorate General of Foreign Trade 

Private Sector’s input to Develop Belize Trade Policy, May 23rd 

 

 

 

Business Luncheon by Legacy Limited & BCCI 

“Super Bond III and Beyond, a Sustainable Program for Debt 

Management”, March 23rd 
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Roundtable Discussion: Ethical Decision Making for Business Success 
by BCCI & University of the West Indies, Open Campus Belize 

January 26th 
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Skills Towards Employment & Productivity” by Ministry of Human 
Development & BCCI 

March 2nd and April 12th  
Belize City and Orange Walk Town respectively 
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IDB- IIC Business Mixer 
July 17th, 2017 
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BELIZE CHAMBER OF COMMERCE AND INDUSTRY (BCCI) AND THE 

INTER-AMERICAN DEVELOPMENT BANK (IDB) PARTNER TO IMPACT 

CLIMATE CHANGE 

 

In October 2017, the Belize Chamber of Commerce and Industry (BCCI) and the Inter-American 
Development Bank (IDB), signed the Technical Cooperation Agreement for the project entitled 
Proadapt Belize – Increasing Climate Change Resilience and Related Business Opportunities.   
 
The primary objective of the project is to increase private sector climate resilience in Belize. The 
project is funded by the Multilateral Investment Fund (MIF), a member of the IDB Group through 
the PROADAPT funding structure. PROADAPT was created to pilot and support the development of 
new and innovative methodologies; tools and business models to help micro, small and medium 
enterprises (MSMEs) in Latin America and the Caribbean increase their climate resilience and take 
advantage of related businesses. 
 
The project will develop practical business models and tools to help MSMEs in Belize anticipate and 
prepare for climate-related threats to their assets, value chains and local communities, to become 
more climate-resilient, and to tap into an increasing number of market opportunities as risks from 
climate change increase. 
 
The expected impact of the project is far reaching and includes improvement in the resilience of 
buildings, flood-proofing of waste and waste water management systems, protection of coastal 
areas, and diversification of energy services with renewable sources.   
 
The Project will be implemented as a pilot in metropolitan Belize City and in San Pedro Town and 
Caye Caulker commencing in the second quarter of 2018. The Project has a total value of US 
$341,500 of which US $203,000 is from the IDB/MIF and the remaining US $138,500 is counterpart 
funding from the BCCI and its primary stakeholders.  The execution period for this Project is two 
and a half years and the BCCI is the executing agency.   
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BCCI participates in FITCE and MedWeek 

The BCCI and its members were invited by 

the Broward County and the Belize American 

Chamber of Commerce of Florida (BACCOF) 

to participate in the Florida International 

Trade & Cultural Expo (FITCE) from October 

17-18, 2017 at the Greater Ft. Lauderdale/ 

Broward County Convention Center in Fort 

Lauderdale, Miami. 

Former Presidents and more than 50 

countries of 7 continents participated in 

FITCE. Local and international companies 

gathered at the expo to have that unique 

opportunity to engage with key leaders, 

experts and attendees from around the world to participate in dialogues relating to international 

trade, foreign direct investment and culture. The goal of FITCE is to expand Broward County as the 

premier importing and exporting trading capital, while helping to establish new businesses and 

nurture existing businesses to spur continued growth.  

Your Chamber presented on Doing Business with Belize and had an exhibit space encouraging trade 

and investment, making business connections and showcasing local products of Belize.  

On the 19th of October, the BCCI and our Toledo Chapter also participated in the Minority Enterprise 

Development Week (MEDWeek) business matchmaking conference in Miramar, Miami. MEDWeek 

had participation from the U.S. Caribbean, Central and South America, Europe and Africa. This event 

recognizes the strengths and contributions and honours the achievements of minority business 

enterprises. 
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LABOUR 

With honour your Chamber commemorates 20 years of serving the country as the official 

International Labour Organization (ILO) Employer representative. Serving in this capacity has 

given us the privilege and respect to work alongside the Government of Belize and Trade Union 

representatives in Tripartism on labour policies and legislation. 

Your Chamber has been lobbying and 
advocating to the Ministry of Labour to 
reactivate the Labour Tripartite bodies with 
the aim to review and amend labour 
legislations that would make it more 
conducive to doing business in Belize. As a 
result, these committees were reactivated on 
Feb 15th, 2017 and are now fully functional. 
Your Chamber has an in-house Labour Sub 
Council made up of you our members, which 
has been reviewing the Occupational Safety 
and Health Bill since the first hearing in 

January 2014. A draft position paper is being put together. We await the position of the 
National Trade Union Congress of Belize (NTUCB) to further discuss and come to an agreement 
that is both amenable for both employers and employees. It is in our best interest to have safe 
policies for both employers and employees in the workplace. In 2017, your Chamber with the 
sponsorship of the International Labour Organization invested in “Train the Trainers course on 
The Essentials of Occupational Safety and Health” to launch a calendar of trainings in 2018 to 
better educate you, our members on OSH. 

 

We have also been a long-standing member of the Caribbean Employers’ Confederation (CEC), 

which has added value to our Chamber in serving dual role as a business support organization 

and an employer’s representative. Through our membership with the CEC, we have been able 

to dialogue, share knowledge and experiences 

with 17 other Employers Organizations across 

the Caribbean Region. The CEC and the 

Caribbean Congress of Labour (CCL) have 

jointly participated in carrying out an EU-

funded project with technical assistance from 

ILO to strengthen the capacity of both 

organizations. This project oversaw several 

workshops across the member states of CEC 
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and CCL of which Belize was also a recipient. The “Productivity Improvements for a Small and 

Micro Enterprises” workshop was held on 24th January 2017 at the BCCI’s Conference room. Over 

40 of our members participated, learning about the productivity and competitiveness issues in 

Belize; measures that could be modelled from ILO’s best practices and tools and policies and 

legislations that could make it more conducive to productivity. Through your participation in a 

Social Dialogue Survey, ILO was able to understand the needs of Belize and organize a Social 

Dialogue and Business Continuity workshop in Belize on 21st and 22nd November.   

ILO also supported the funding of a Skills Gap Survey and Report with the purpose of reviewing 

Belize’s education curriculum in the fields of Agriculture and Information and Communication (ICT) 

and to identify gaps in the competences that are being sought in the labour market. The Report will 

be launched in 2018. 

CEC and CCL also facilitated a Bi-partite Regional Meeting from September 26th – 29th where 13 
countries across the Caribbean with representatives from both Employer Organizations and Trade 
Union from each country were present. Several positions and conclusions were adopted to continue 
working together with bipartite consultation and formulation of joint social and economic policies. 
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Trade Licensing Reform: Making strides, albeit slowly 

       After almost a half of decade of working the halls of Belmopan, last year finally showed 

signs of legislative movement as it pertains to one of the essential reform initiatives that the 

Belize Chamber of Commerce and Industry (BCCI) has been championing: the standardization 

of the trade licensing regime.  

Working closely with the Economic 

Development Council (EDC), the private sector 

managed to secure the first reading of the 

Trade Licensing (Amendment) Bill, 2017. 

Naturally, the highlight of the amendment is 

the change to Section 24 of the original Trade 

Licensing Act, which authorized local 

authorities to charge trade license as one-

quarter of a business’s annual rent. The new 

Section 24(1) reads:  

“The annual licence fee payable in respect of 

carrying on any trade shall be as follows: (a) the 

appropriate fixed fee as set out in the Fifth 

Schedule in relation to the applicable 

municipality, or (b) where the annual value is 

greater than the threshold listed for the applicable municipality, an amount equal to one-

fourth of the annual value of the premises in which the trade is carried on.” 

While Section 24(1) (b) still contains vestiges of the old regime, it is imperative that we 

underscore that a significant part of the pause to the parliamentary procedure was to bring 

about a fixed-fee solution for all parties. Speaking of Fixed Fees, the fixed-fee structure 

mentioned in Section 24 (a) seeks to eliminate the current reality of arbitrary reassessments.  

Currently, with the help of the Inter-American Development Bank (IDB), a consultation 

process is being carried out with all relevant stakeholders to “fine tune” the calculation 

methodology that will govern the fixed-fee regime.  
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Skills Gap Analysis 

There are a few recurring themes when it comes to discussions on ways to boost Belize’s 

potential growth. Typically, a mention of 

the need to boost labour productivity is 

not far behind. Fundamentally, an 

adequately trained workforce is 

indispensable, but the real trick is 

establishing exactly what is “adequate”.  

To answer that adequacy question, the 

Belize Chamber of Commerce and 

Industry (BCCI), in partnership with the 

International Labour Organization (ILO), 

has completed the first in a series of 

skills gap studies. Particularly, the study 

looked at the Information and Communication 

Technology (ICT) and Agriculture sectors. While 

acknowledging the significance of on-the-job training 

and other informal sources of skills, the study 

investigated the curricula mismatch between skills 

needed in the aforementioned sectors and that which 

is supplied via the relevant educational institutions.  

For example, based on the results of the survey among 

professionals at tertiary level institutions, there are 

signs that training for software and applications 

developers need some improvement in areas of Web 

and Media Development, and Software Development. 

Within the primary sector, it was also revealed that 

there is no institution that offers any formalized, long-term training in Fisheries Science, 

despite the growing significance of this sector in Belize.  

This first study is a part of BCCI’s continuing efforts and commitment to partner with both the 

Government of Belize (GOB), and academia to work towards addressing these gaps, and by so 

doing, helping to address the labour productivity weaknesses that are constant concern for 

the Belizean economy.  

Reduction in Tariffs for Packaging Items 

The BCCI’s continuing lobby for tax reforms to assist the Belizean economy’s productive 

sector has begun to show some signs of paying off, as for Fiscal Year 2017/18 the government 



33 
 

lowered the tariff rates on thirty-three categories of packaging items and some classifications 

of machinery. 

The full list, which can be found in the amended First Schedule of the Customs and Excise 

Duties (Amendment) (2) Act, 2017, reduces the majority of the rates for the included 

commodities to zero per cent. The BCCI had also received commitment from the Prime 

Minister and Minister of Finance that additional efforts will be made to obtain the relevant 

approval from CARICOM’s Council for Trade and Economic Development (COTED).   

Both the current and anticipated reductions are useful, as it helps to reduce the cost of doing 

business. The BCCI intends to continue working with Government to ensure that the 

aforementioned commitment is honoured.  

Business Perspective Returns to the Airwaves and Print Media 

Our long-time members would recall 

our late-evening televised program, the 

Business Perspective (BP). It had been 

on a bit of a hiatus for a few years, but 

it is our pleasure to announce its return 

to the airwaves since October last year. 

In partnership with RSV Limited, the 

once evening show returns to your TV 

sets as part of the weekly early morning 

TV line up as a unique hour-and-a-half 

segment during the Love TV/FM 

Morning Show.  

Airing 6:30am to 8:00am on every Tuesday, Co-hosts Kay Menzies and Dyon Elliott discuss all 

things business. That said, a mainstay of the show is to regularly feature movers and shakers 

in the Belizean economic policy space. These include representatives from the Ministry of 

Economic Development who are leading the implementation of the Growth and Sustainable 

Development Strategy (GSDS) 2016-2020, and principals of the Economic Development 

Council (EDC)’s secretariat who are on the front-line of private-public sector-led reform 

efforts.  

Central to the show’s make up is the promotion of small businesses, 

providing a space for up-and-coming entrepreneurs to share their 

story with the nation, with the expressed goal to motivate the 

potential entrepreneurs into action.  

But it’s not only the TV scene that is getting its regular dose of 

business talk. In close partnership with The Reporter Newspaper, the 
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BCCI has also implemented a weekly Business Perspective column in the newspaper. Like the 

morning show, the column is all things business, and regularly looks at the big and micro 

picture of doing business in Belize. 

The Institutionalization of the Economic Development Council 

As the old adage goes, “those who do not learn from history are doomed to repeat it”. When 

it comes to taking care of business, it is important that past occurrences are treated as useful 

object lessons. We could all recall the ephemeral lifespan of the incipient entity known as the 

National Economic Council (NEC) in the early 2000’s. Recognizing the significance of a body 

that can bridge the dialogue between public and private sectors, that is one repeat that 

cannot be afforded.  

To this end, another fruit of the continued lobbying efforts of the private sector is the 

institutionalization of the NEC’s successor, the Economic Development Council (EDC). With 

technical assistance from multilateral partners and programs, the enshrining of the EDC into 

law is an important step, as it greatly minimizes the ease with which the Government of 

Belize is likely to be doomed to a repeat of history.  

And why should we care whether or not the EDC sticks around? While bureaucratic speed is 

quite an oxymoronic statement, the advisory council and its secretariat provides an 

enshrined-in-law platform for private- and public-sector to discuss needed economic reforms 

that increases the level of business friendliness in Belizean economy. It is this type of 

discourse that has led to several recently legislated changes, including the Trade licensing 

(Amendment) Bill, 2017, and the amendment to the Central Building Act. Also, in the works is 

the Comprehensive National Transportation Master Plan.   
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As we come to the close of another Financial Year; the Finance, Administration & Human 
Resources Department encountered several challenges. Despite these challenges we also had 
rewarding times in 2017. 
 
We continue to work on building our staff’s capacity by creating opportunities to enable them 
to partake in several training sessions and receive certification in various fields. Some of these 
trainings were one day or weekly sessions; whichever it was, staff were more than willing to 
participate and enhance their skills. In September we received sponsorship from the 

International Labour Organization to attend 
the National Labour Policy and Employment 
training in Turin, Italy; our Chief Executive 
Officer attended the training.  In December 
our Manager of Member Relations also 
attended the Essentials of Occupational Safety 
and Health Course at the ITC Compound in 
Turin, Italy. Six other countries and twelve 
participants were part of this course. MMR 
received her certificate, certifying her to 
deliver EOSH training activities using ITC-ILO 
methodologies and materials 
 

Throughout the year we engaged with each other through staff socials. We had our quarterly 
staff meetings concerns and updates were shared.  These meetings were very interesting and 
intense at times as we discussed various ideas in working together daily as a BCCI family and 
in the best interest of the Chamber. Throughout the year we celebrated birthdays and 
farewells. We welcomed two new staff members – Mr. Dyon Elliott our new Chief Policy 
Analyst and Ms. Dennisia Francisco our Manager of Business Development. Staff activities 
were concluded for 2017 with a grand Christmas Dinner provided where each member of our 
team contributed.  
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At the end of this event the Employee of the Year was 

announced; our Marketing Public Relations Officer, Ms. Viannie Reyes was voted on by her 
peers. She was presented with a small cash prize and a certificate which will be displayed in 
the lobby, by the CEO. Certificates were also presented for Perfect Attendance to Ms. Danette 
Burns and Ms. Ruth Gillett. 
 
In June we partnered with Edward P. Yorke High School in hosting an Office Practice Student 
for the period of two weeks. The High School representative and the student thanked the 
Chamber for being a part of their program. 
 
Banking restrictions created some 
challenges for our subagents this led to 
the advent of the BCCI Heritage Bank 
prepaid card. We also added two new 
Western Union Sub-agents to our 
network; they are: Charlton Cable-PG and 
Misericordia De Dios-OW. 
 
The rental agreement with our former 
tenant expired on 07th April 2017 
therefore we now have an office space 
available for rent. In 2016 the Board of Trustees gave permission to list the Regent Street 
Property for sale; after a bidding process it is listed with Century 21. In September ground 
works were done on the Regent Street property and we now have parking spaces available for 
rent. The property is also available to rent for outdoor events. 
 
BCCI’s website and billing system were upgraded in 2017. We received 3 bids from Web 
Developers therefore presentations were made. In the end Jason Bevans Web Development 
was selected by members of the Board.  
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      A resolution was passed by the membership at the 2017 AGM to change the Auditor from 
PKF Belize Limited to BDO Belize LLP (previously named Horwath Belize LLP). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In conclusion, the year 2017 was prosperous through working with our partners who were 
there for their Chamber; listening and negotiating with us through the challenges of 2017. We 
are grateful for all their support. Once again through this medium we would like to salute our 
employees for all their hard work and dedication as we join together fulfill the demands of 
the day-to-day operations of the Chamber.  We look forward to a successful new year with 
the support of our employees and you our members. 
 
 
 
 
 
                                                                               

“Behind every successful woman is a tribe of 

other successful women, who have her 

back”. 
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December 2017 marked the beginning of the Silver Anniversary year of Western Union 

international doing business in Belize through its partnership with the Belize Chamber of 

Commerce and Industry.  Since BCCI became a master agent of Western Union International, 

it has permanently changed the money transfer landscape in Belize making it more 

manageable for the average person to confidently wire modest to large amounts of money to 

and from Belize to almost any country in the world in a matter of minutes.  Twenty-five years 

ago, there was only one Western Union, located on Regent Street, Belize City and today, 

there are now twenty-six BCCI Western Union sub-agents located country wide including the 

Cayes. Most importantly, two new sub-agents joined in 2017: one in Punta Gorda Town and 

the other in Orange Walk District.   

 

 

 

 

 

 

 

 

 

As expected, BCCI Western Union has had to evolve as the global financial and regulatory 

systems evolved. The rise in criminal activities such as terrorist financing and money 

laundering has required BCCI Western Union to also put in place policies and mechanisms to 

protect its clients in Belize and abroad.   To this end, BCCI Western Union has undertaken to  
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train its sub-agents and its clients on how to identify, report, and avert transactions that 

appear to be financing terrorism, laundering money, or defrauding others.   In this regard, 

BCCI has held three sub-agent rallies and four one-on-one meetings in 2017 where these 

matters are addressed.  BCCI Western Union values its clients and prioritizes their safety and 

the safety of their money.  BCCI Western Union also values the long-standing relationship it 

has cultivated with its clients and invites them to join in celebrating twenty-five years of 

hassle-free money transfers.   
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