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The CARO Centre provides the necessary security to pursue your goals at the
local, regional and/or international market, to control the legal risk and
optimize the creation of value at every stage of your project.

1 CARO Centre's Services 

The CARO Centre is part of the operational phase of the OHADAC project
which aims to promote the legal integration of the Caribbean region,
covering a geographical area of 33 States and territories (see Annexe 1).

The CARO Centre offers services in the fields of mediation and arbitration in
order to resolve but also to anticipate disputes, promoting access to justice.
The services of the CARO Centre are available in French, English and Spanish.

The services offered by the CARO Centre combine excellence with affordable
costs, because legal security should never be a luxury. 

Development funds from the Ζnterreg V Caribbean programme have been
allocated to this innovative project, involving leading Caribbean personalities
and institutions.

The CARO Centre appoints the best experts, called « neutral third parties », as
arbitrators, mediators or facilitators, selected on the basis of their technical
competence, experience and deontology.
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The intervention of a neutral third-party
may be requested by the partners of a
project or the parties to a contract
during its implementation, in order to
overcome a specific difficulty or
difficulties, and give a second wind to
their activities.

2 CARO Centre's Services 

CONSOLΖDATE A
RELATΖONSHΖP

 OVERCOME A
DΖFFΖCULTY

RESOLVE CONFLΖCTS

The CARO Centre allows you to benefit
from the expertise of a neutral third
party  who assists with the
implementation of a project, in order to
define a roadmap and a practicable
path for all parties.

Whether through a mediator, who
guides the parties towards an amicable
solution, or through arbitration, which
leads to a binding award, the CARO
Centre offers services that ensure the
smooth running of the dispute
settlement procedures.

Contact the CARO
Centre for a free
diagnosis of your
needs in order to

propose  the 
 service(s) best suited

to your situation.



7HE 7EA0
C200I77ED 72 7HE 5EGI21 

3 CARO Centre's Services 

Admitted to practice law in Qu«bec and in France
(Paris Bar), Jacques is a chartered arbitrator, a
certified mediator and is the Honorary Consul of
Finland for Montr«al and its region. 

Former Chief Justice of the OECS Court of Appeal,
President of the Caribbean Court of Justice and the
Ζnternational Criminal Tribunal for Rwanda, member of the
Privy Council of Her Majesty Queen Elizabeth ΖΖ, Sir Dennis
is an eminent Caribbean and international figure.

Keats is an engineer , former senior manager of a major
telecom company. He is a former Consul General of St.
Lucia to the French Overseas Departments of  Americas.
As President of ACP Legal (OECS) Ζnc., he has been
responsible for promoting the OHADAC project in the
region from its inception.

Marie-Camille is an arbitration specialist. She has
practiced as a lawyer and has also served as
Counsel at the Ζnternational Chamber of Commerce,
where she oversaw hundreds of arbitral
proceedings. 

PRESΖDENT OF THE BOARD 

S I R  D E N N I S  B Y R O N  

MEMBER OF THE BOARD 

K E A T S  C O M P T O N
SECRETARY GENERAL OF THE CARO CENTRE 

M A R I E - C A M I L L E  P I T T O N

MEMBER OF THE BOARD 

J A C Q U E S  D A R C H E
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Setting up a project or negotiating a contract with partners with different profiles
and expectations is no easy task. « Facilitation » or « project mediation » allows
the intervention of a neutral third party, who assists the parties during any
process involving the setting up of a common project or the negotiation of a
contract at the local, regional or international level. 

F A C I L I T A T I O N

M E D I A T I O N

E X P E R T I S E

A R B I T R A T I O N

C O M B I N E D  S E R V I C E S  

4 CARO Centre's Services 

Mediation allows two entities in conflict to overcome their dispute by
appointing a neutral third party, which helps them to reach an agreement.
Mediation is a winning technique in many ways: by avoiding litigation, it saves
time and significant financial costs. Mediation also allows to overcome a
temporary difficulty by giving a second wind to your activities.

Expertise offers access to specialised knowledge in many fields. Expertise
provides access to information and technical advice immediately available to
the beneficiaries of the study. Using expertise is relevant in many contexts,
often in parallel with an arbitration or mediation process, or in an amicable
setting. 

Arbitration involves the resolution of a dispute by an Arbitral Tribunal, which
will render an enforceable decision (the « arbitral award »). This award is
binding on both  parties and is enforceable in more than 150 countries around
the world. Arbitration ensures confidentiality and efficiency while leaving a
great deal of flexibility to the parties. Ζt is the most attractive method of
resolving commercial disputes, both for internal and international disputes.

For even more personalised support, the services of the CARO Centre can be
combined. The Centre can also offer other « tailored made services » upon
request. The CARO Centre is available to direct you to the best service(s) at all
stages of your project.
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5 CARO Centre's Services 

For the team of the CARO Centre, legal security should never be a luxury. 

 The CenWUe WheUefoUe faYoXUV pUocedXUal econom\; fle[ibiliW\ and coVW conWUol; combined ZiWh
paUWicXlaUl\ aWWUacWiYe UaWeV

. 

Attractive rates and  strict supervision  : using  
CARO Centre guarantees that the rates and time
spent by the neutral third-party  appointed by
the Centre, as expert, mediator, facilitator or
arbitrator, will be supervised, and the quality of
its services will be subject to strict control. 

Transparency required from the appointed
neutral third party as to the costs incurred by
the parties, particularly in the context of the
arbitral proceedings. One of the specificities of
the OHADAC Ζnstitutional Arbitration Rules is to
provide that the arbitrator once appointed shall
draw up a budget promptly. This budget shall be
approved by the Centre, which is also  in charge
of monitoring compliance with the budget
throughout the proceedings.  

An emphasis on avoiding costly future
disputes: from the moment a contract is
negotiated or a project is set up, the concerned
parties  are invited to contact the CARO Centre.
The Centreȇs team then assists them in selecting
the service best suited to their constraints, in
particular financial, to consolidate their
relationship and anticipate costly future
litigation. 

Emphasis on a speedy resolution of the
dispute in the context of the arbitral
proceedings: the appointed arbitrator proceeds
very quickly to a general review of the case,
which is a special feature of the OHADAC
Ζnstitutional Arbitration Rules. This step allows
parties to the procedure to organize it in the
most cost-efficient way, or even to reach an
agreement terminating it. 

Creating "bridges" between the different
services offered by the CARO Centre  : as soon
as the CARO Centre is engaged, a meeting is
organized between the Centre's team and the
parties, in order to analyse their objectives and
constraints. Ζf necessary, the parties will be
directed to another service if it appears better
suited to their budgetary constraints in
particular.
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Ζn order to access the services of the CARO Centre, interested parties must express their
consent in writing. 

Ζn order to express effective consent, the parties are invited to proceed as indicated below :

    

It is therefore important that the parties contact the CARO Centre as soon as possible
to ensure that they can use the appropriate service when they need it, regardless of

their objective. 

WhenŉÒheŉpaÈÒieÌŉcoopeÈaÒeĝŉdÖÈing
negoÒiaÒionŉŉofŉaŉconÒÈacÒŉoÈŉÒheŉÌeÒÒingŉÖpŉofŉa

pÈojecÒŉ

EiWher b\ jRiQWO\ eQgagiQg Whe CenWre,
confirming in ZriWing Wheir ZillingneVV Wo XVe iWV
VerYiceV;

Or b\ leWWing one of Whe parWieV engage Whe
CARO CenWre, Whe CeQWUe beiQg WheQ
UeVSRQVibOe fRU checNiQg WhaW all Whe parWieV
concerned cRQVeQW Wo Whe VWarW of Whe
procedXre.

The\ can Vei]e Whe CARO CenWre Wo benefiW from iWV
faciliWaWion and/or e[perWiVe VerYiceV : 

 

 

The parWieV haYe alread\ Ȃ and WhiV iV
recommended Ȃ inVerWed inWo Wheir conWracW a
cOaXVe VWipXlaWing Wheir agreemenW Wo XVe Whe
VerYiceV offered b\ Whe CARO CenWre (Vee Whe
model claXVeV on page 8).

Δn Whe abVence of a claXVe, Whe parWieV ma\ alVo
agree Wo XVe Whe VerYiceV of Whe CARO CenWre,
b\ Vigning an aUbiWUaWiRQ agUeePeQW (for
arbiWraWion) or b\ meanV of a ViPSOe ZUiWWeQ
agUeePeQW (for mediaWion).

ConVenW can be e[preVVed in differenW Za\V : 
 
 

 

 

WhenŉÈeÌoláingŉaŉdiÌpÖÒeĝŉÒhÈoÖghŉ
mediaÒionŉŉandĩoÈŉaÈbiÒÈaÒion
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The aUbiWUal WUibXnal Vhall be compoVed of WhUee aUbiWUaWoUV/a Vole aUbiWUaWoU.
The VeaW of aUbiWUaWion Vhall be [Ȑ]. 
The langXage of Whe aUbiWUaWion Vhall be [Ȑ].
The laZ applicable Wo Whe VXbVWance Vhall be [Ȑ].

OHADAC Mediation clause

All diVpXWeV aUiVing oXW of oU in connecWion ZiWh Whe pUeVenW conWUacW, inclXding diVpXWeV UelaWing Wo iWV YalidiW\, iWV
inWeUpUeWaWion, iWV enfoUcemenW oU iWV WeUminaWion, Vhall be VeWWled b\ mediaWion XndeU Whe MediaWion RXleV of Whe
OHADAC Regional CenWUe foU AUbiWUaWion (Whe ȊCARO CenWUeȋ).
 

 
OHADAC Arbitration clause

All diVpXWeV aUiVing oXW of oU in connecWion ZiWh Whe pUeVenW conWUacW, inclXding diVpXWeV UelaWing Wo iWV YalidiW\, iWV
inWeUpUeWaWion, iWV enfoUcemenW oU iWV WeUminaWion, Vhall be finall\ VeWWled XndeU Whe AUbiWUaWion RXleV of Whe
OHADAC Regional CenWUe foU AUbiWUaWion (Whe ȊCARO CenWUeȋ) b\ one oU moUe aUbiWUaWoUV appoinWed in accoUdance
ZiWh Whe Vame RXleV.
 
Recommended additional provisions to be added:

OHADAC Arbitration clause with Mandatory Preliminary Mediation stage 

All diVpXWeV aUiVing oXW of oU in connecWion ZiWh Whe pUeVenW conWUacW, inclXding diVpXWeV UelaWing Wo iWV  YalidiW\,
iWV inWeUpUeWaWion, iWV enfoUcemenW oU iWV WeUminaWion (Whe ȊdiVpXWeVȋ), Vhall be VeWWled b\ mediaWion XndeU Whe
MediaWion RXleV of Whe OHADAC Regional CenWUe foU AUbiWUaWion (Whe ȊCARO CenWUeȋ). Ζn Whe eYenW WhaW no
VeWWlemenW iV WheUeb\ Ueached, Whe diVpXWe Vhall be finall\ VeWWled XndeU Whe AUbiWUaWion RXleV of Whe CARO CenWUe
b\ one oU moUe aUbiWUaWoUV appoinWed in accoUdance ZiWh Whe Vame RXleV. 

 
OHADAC Expertise clause 

The paUWieV ma\ XVe Whe E[peUWiVe VeUYiceV of Whe OHADAC Regional AUbiWUaWion CenWUe (Whe ȊCARO CenWUeȋ) in
accoUdance ZiWh Whe OHADAC RXleV of E[peUWiVe of Whe CARO CenWUe aW an\ Wime dXUing Whe implemenWaWion of WheiU
conWUacW in Whe eYenW of a diVpXWe. 
 
This clause may be supplemented, at the choice of the parties, by adding the following provision: 

 

The UepoUW Wo be iVVXed b\ Whe e[peUW aW Whe end of WhiV pUocedXUe Vhall be binding on Whe paUWieV.

1

2

3

4



Through its action, the CARO Centre supports Caribbean institutions, guardians of the stability and
resilience of the region

The CARO Centre benefits from European Union development funds to support the sustainable growth of
the region.

To respect this roadmap, the CARO Centre is committed to providing accessible services which,
combined with a  pragmatic approach and the implementation of concrete actions, allow the Centre to
have a real impact on the development of the region. 

Thus:
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8 CARO Centre's Services 

The CARO CenWre VelecWV Whe
beVW e[SeUWV iQ

eQYiURQPeQWaO OaZ, abOe WR
iQWeUYeQe iQ a OiWigiRXV RU

aPicabOe cRQWe[W

The CARO CenWre propoVed 
fUee PediaWiRQ VeUYiceV Wo

enWrepreneXrV in
GXadeloXpe, folloZing

e[cepWional conWainmenW
meaVXreV adopWed in Whe

conWe[W of Whe fighW agaiQVW
CRYid-19

The CARO CenWre iV VXiWable 
Wo eVWabliVh ePeUgeQc\

PediaWiRQ VerYiceV, on Whe
baViV of a Vpecific RegXlaWion,

ZheneYer Whe Caribbean
WerriWorieV are affecWed b\ a

QaWXUaO diVaVWeU

B\ addreVVing all Whe pla\erV
of Whe region, fURP Whe

PRVW URbXVW WR Whe PRVW
fUagiOe, Whe CARO CenWre

conWribXWeV Wo Whe
VXVWainable groZWh of Whe

Caribbean WerriWorieV 
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